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JIOKTOP MeNaroriyHuX HayK, JOLEHT

TepHONINBCHKUI HALIOHAIBHUH MEeNaroTiYHUN YHIBEPCUTET
imeHi Bomogumupa 'HaTroka

Byn. Makcuma Kpusonoca, 2, m. TepHOMiNB

DAKTOPH BIVIMBY HA HPO‘I)ECI?IHE BUT'OPSAHHSA ®AXIBLIB
COLIAJIBHOI COEPHU

Posenanymo npogbeciiine eucopsanmus, wo mpakmyemscs K HeCHpOMOICHICIb 8UKOHY8amu npogecitini
0008 A3KU HA HANENICHOMY DIGHI GHACIIOOK MPUBAN020 (I3uUUHO20 Ma/du NCUXIYUHO20 NEePesanmadiCeHMms..
OcHognutl 3micm 00CHIOANCEHHA NONAAE Y GUIHAYEHH] MOICIUBOCMEN NPOPINAKMUKU NPOPECIlIHO20 BULOPAHHSA
Qaxisys coyianvroi chepu 3a015 3a6e3nevenns 1020 QizuuH020 il NCUXIUHO20 300p08 5. [Ipedcmasneno OymKu
HAYK08Yié w000 aKxmyaibHOCmi, Memu, NoaiacneKmHocmi, 3micmy, 06 eKmueno2o i cyo’ eKmugHoO20 YUHHUKIG,
BIOMIHHOCIEU OPeaHi3ayiliHO20 [ NCUXONI020-Ne0a202iYHUX CKAA00sux npoghinakmuxu. OBIPYHMOBAHO 8NIUSE HA
npogeciiiny OisLNbHICMb CYCRIIBHUX HOPM, YIHHOCmel, ocobucmoi sionosioanvhocmi. Busnaueno nokasHuxu
KOJIEKMUBHO20 HEONA2ONONYYYsL, WO MAlOMb 3HAYEHHs Y Npopeciiinomy 6ueopsinHi iHOUgioa 5K uieHda
Konekmugy. /lo excnepumenmanbHo20 00CIIONCeHHS 3aY4eH0 0Cib, Kompi He 3a3Hanu NPOPeciiinozo GULOPSIHHS,
ma ocib, kompi nepedjicuiu CmaH nNpoQeciliHoco 6uU2OPAHHA — 0Nl NOpieHAHHA. [J06edeHo cmamucmudHuMU
NOKA3HUKAMU, WO 0COOU, AKI NepelCUunu CmMaH npopecitinoco 8ULOPAHHS, MAIOMb 3HAYHO 2TUOUI NCUXOEeMOYIUIHI
nopywienHs, 3miwenHs y momusayii npogecitinoi OisnbHocmi, Oegopmayiro cmaeneHHs: 00 BUKOHAHHS
npogeciiinux 0606 ’a3xie. Haseoeno oyinoeants HaseHux puzuxie npogeciiinoco eueopsaHH axieysmu pizHux
coyianeHux cmpykmyp. Ha ocnoei cmamucmuunux nOKA3HUKI@ GUOiNEHO GIKMUMHI epynu, nioxXio y
npoginakmuyriti pobomi 00 KONCHOT 3 AKUX 3ACmOcosyemuvces ougepenyitiosano. 3’sacoearno, wo npogheciiine
BUCOPAHHS 3YMOGNIeHe PIZHUMU hakmopamu, ceped SKUX OCHOBHI: COYIANbHO-eKOHOMIUHI 3a2anbHOCYCHiNbHI
OemepMinanmu, 3aKOHOOas4e U HOPMAMUGHO-Opeanizayiline 3abesneyenHsi npoyecy npayi, coyianvHi U
opeanizayitini ymMoeu QYHKYIOHYEAHHS KOJIEKMU8y, I[HOUBIOYaibHi ma 0cobucmicHi sKocmi ocobucmocmis
cmpecocmitikicmsb, Momugayisi OisibHocmi; 8i0nogionicms Axocmell i puc ocobucmocmi gumozam 0OpaHoi
npogecii, npogecitina KomMnemeHmHicms, 30AMHICMb NPAYIOEAMU Y KOJEKMUBI, 6MIHHSI 8paxo8yeamu OYyMKU i
no3uyii IHWUX, KOMYHIKAOETbHICIb, HASABHICMb JHCUMMEBO20, NPOPECiliHO20 00C8I0Y, NCUXON0TUHA CYMICHICMb
OKpeMUX 4leHi8 KOJNeKmusy, 6MIHHA KOHMPOM8amu Ccumyayicto 8 KoNekmugi 3 00Ky KepieHUymead,
KOpnopamuera Kyibmypd, HaseHicmb CRilbHUX inmepecie i 3axo0i8, 3ayikasieHicmys y po36umKy i NpoyeimanHi
Kkonexkmugy. Teopemuuynum auanizom U eKCHEPUMEHMANbHUM OOCHIONCEHHAM NnpoOiemu npogheciliHozo
BUCOPAHHS 3dC8I0YEHO HAABHICMb PU3UKIE Y npogheciiiniil disnbHocmi haxisyie pisHUX cOYiaNbHUX CIPYKMYD.

Knrwuosi cnosa: npogheciiina Oianvricmo, npogeciiine eueopsanua, paxieyi coyianvHol cepu,
36epedicenns 300pos s, npoginakmuxa.
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w/unu  ncuxuveckozo ymomaenus. OCHOBHOe COOepIHCcaHue UCCIeO08aHUs 3AKNIOYACCA 6 OnpedeneHuu
603MOdICHOCMEN  NPOPUIAKMUKY  NPOPECCUOHATLHO20 BbICOPAHUSL  CHeYUATUCTNA COYUANbHOU cghepbl Ol
obecneyenuss e2o uU3UIECKO20 U NCUXUYECKO20 300posbi. llpedcmasnenvt MHEHUsI YYEHbIX OMHOCUMETLHO
aKMyanbHOCMU, Yeau, NOTUACHEKMHOCTU, CO0ePHCAHUSL, O0BEKMUBHO20 U CYOBEKMUBHO20 YaKMOpOs, pasnuduil
OP2aHU3AYUOHHO20 U NCUXON020-Ne0a202UYeckKux cocmagiaowux npoguiakmuxy. OO6OCHO8AHO 6UAHUE HA
NPOPECCUOHATbHYIO  OesIMENbHOCMb — OOWEeCMEEHHVIX  HOPM,  YeHHOCmell, JIUYHOU — OMEemcmEeHHOCHIU.
IIpoeedennblM anKemuposaHuem CReyuanucmos CoYyuaIbHOU chepbl YCMAHOBIEHbl CMAMUCmuieckue OaHHble,
Kacawowuecs akmopos GuAHUsL Ha Npogeccuonanvroe @vleopanue, a makce ux ounamuxy. Onpedenenvl
noxkazamenu KOJIIEKMUGHO20 HeOIA2ONONYUUs, UMeIoWue 3HAYeHUe 8 NPopecCUOHATbHOM 8bl2OPAHUU UHOUBUOA
KaK uleHa Koanekmugd. K dKCnepumenmanvHoMy uccied08aHuio npueiedenvl auyd, KOmopvie He UCHbIMAIU
npogeccuoOHanbHo20 8bl2OPAHUA U JUY, NEPENCUBUWUX COCMOAHUE NPOPECCUOHATLHO20 6bI2OPAHUA O
cpasHenus.  Jlokazamo — cMamucmuyeckuMu — NOKA3AMeNAMY, YMO  Auyd, nepexcusuiue  COCMosHue
npogeccuonanvHo2o 8vleopanus, umerom 0Oonee 21yOOoKue NCUXOIMOYUOHATbHBIE HAPYUIEHUS, CMeujeHue 8
Momusayuu npogeccuoOHanbHoOl OessmenbHOCmY, 0eh)opMayuio OMHOULEHUS K 6bINOTHEHUIO NPOPECCUOHATLHBIX
obazannocmeil. IIposedena oyenka umerwuxcs puckos npoPeccuoHarbHO20 8bl20PAHUs cpedu Cneyuaniucmos
PasnuyHbIX coyuanvruix cmpykmyp. Ha ocnose cmamucmuyeckux nokazameneil bl0eieHbl 6UKMUMHbLE 2DYNNbL,
no0X00 6 npogpunaxmuueckol pabome K Kaxcoou u3z KOmopwix npumensiemcs oupgepenyuposanto. Bulacueno,
Ymo MpoeccUuoHaIbHOe BbI2OPAHUEe 00YCI08NEHO PA3TUYHBIMU (YAKMOpamu, cpedu KOMOPbIX OCHOBHbIE:
COYUATbHBIE U OP2AHUBAYUOHHBIE YCIO8USA (DYHKYUOHUPOBAHUS KOLIEKMUBA, 3AKOHOOAMENbHOE U HOPMAMUBHO-
OpeaHu3ayUoOHHOEe obecneyeHue npoyecca mpyod, UHOUSUOYANbHbIE U JUYHOCHIHbIE KAYecmed UHOUSUOd,
CMpeccoycmouyu8oCcnb, MOMUSAYUsL OeSIMETbHOCHU, COOMEEMCMBUE KA4ecms U Yepm JUYHOCIU mpe6o8aHUsaM
sbibpannoll  npogeccuu, npogeccuoHanbHas KOMNeMeHMHOCHb, CHOCOOHOCHb pabomams 8 KOJleKmuse,
VMeHue  Yuumuleamv ~MHEeHUs U NO3Uyuu  Opyeux, KOMMYHUKAOENbHOCWb,  Hanuyue  HCUSHEHHOZO,
npogeccuonanbHo20 OnviMa,; NCUXON0SUYECKAs COSMEeCIUMOCHb OMOETbHBIX YNeH08 KONIeKMusd, ymeHue
KOHMPOIUPO8AMs cumyayueli 6 KoileKmuse co Cmoponbl pyKogooCcmea, KOPnopamusHas Kyabmypa, Haiudue
o0Wux uHmepecos U MEepOnpUAUL, 3AUHINEPECOSAHHOCMb 6 pPA3eUmMuu U NPoYSemanuy KoJIIeKmusd.
Teopemuyeckum aHanu3oM U IKCHEPUMEHMATLHBIM UCCIEO08aHUEM NPOOIeMbl NPOPECCUOHATBHOLO 8bI20PAHUSA
3ac6U0emenIbCmMeO8AHO  HAUuUe PUCKO8 6 NPODEeCcCUOHANbHOU OesmeNbHOCIU  CREYUAIUCHO8 PAa3IUYHbIX
COYUATLHBIX CIMPYKIMYP.

Kntouesvie cnosa: npogeccuonanvas OesmenbHOCMb, NPOGECCUOHATbHOE Bbl2OPAHUE, CHeyUanUCHbl
coyuanvHol cghepul, coxparerue 300p08bsl, NPOPUIAKMUKA.
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FACTORS INFLUENCING THE PROFESSIONAL BURNOUT OF SOCIAL
WORKERS

The article is devoted to the study of burnout, which is interpreted as the inability to perform professional
duties at the proper level due to prolonged physical and/or mental overload. The main content of the study is to
determine the possibilities of prevention of professional burnout of a social worker in order to ensure his
physical and mental health.Scientific opinions and positions on the relevance, purpose, multifaceted nature,
content of prevention, objective and subjective factors of prevention, differences in organizational and
psychological and pedagogical influences of prevention, the specifics of social prevention and prevention. As
well as the impact on the professional activities of social norms and deviations from norms, values,
responsibilities. The causes of burnout can be differentiated by the nature of the determination. Among the main
groups of determinants — social, medical, biological, psychological. The conducted survey among social
specialists on the state of professional burnout revealed certain tendencies and regularities among them. This
was evidenced by statistics relating to the factors influencing the professional burnout of the specialist, as well
as their dynamics. The basis of professional activity should be to provide conditions for this.

However, collective life, in addition to having advantages, is also endowed with negative features.
Indicators of collective distress that have a direct impact on the professional burnout of an individual member of
the team are identified. These include problems and / or lack of corporate culture; dissatisfaction with the
psychological atmosphere prevailing in the team; presence of conflict situations, quarrels, intrigue; absence or
problems of interpersonal communication in the team, division into groups, low level of mutual assistance and
support, unwillingness to maintain friendly relations; no punishment for guilt, reaction to negative behavior of
colleagues, control over subjective factors, lack of prospects for team development; lack of conditions for
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personal development and formation; lack of measures to prevent occupational burnout. For comparison, the
experimental study involved people who did not suffer from burnout and people who survived the state of
burnout.

Thus, people who have experienced a state of burnout have much deeper psycho-emotional disorders.
Their professional experience is characterized by significant negative experiences and beliefs. Positive
corporate social ties have been disrupted in their lives, which can lead to disruption in other areas: family,
personal, spiritual and emotional. That is, it causes a number of other shifts. Certain trends are evidenced by
statistics on the assessment of the existing risks of burnout, which concern specialists in various fields: almost
all recognized the fact of burnout to varying degrees; the vast majority of respondents assess the ability to
perform professional duties generally well, but the lack of an absolute answer also indicates the risks involved;
mostly the presence of risks of burnout is assessed indirectly. On the basis of statistical indicators of
occupational burnout, their dynamics can be distinguished victim groups. Given the classification of propensity
to burnout, prevention technologies can be used. In each of the three cases, the approach will be different. It is
established that a special place is occupied by the subjective factor of professional activity.

Professional burnout is caused by various factors: social and organizational conditions of functioning of
collective, legislative and normative-organizational maintenance of process of work; individual and personal
qualities of personality, stress resistance, motivation of activity;, compliance of qualities and personality traits
with the requirements of the chosen profession, professional competence; ability to work in a team, ability to
take into account the opinions and positions of others, sociability; availability of life, professional experience;
psychological compatibility of individual team members; ability to control the situation in the team by
management,; corporate culture, the presence of common interests and activities, interest in the development and
prosperity of the team. Theoretical analysis and experimental study of problems related to burnout indicate the
presence of risks in the professional activities of professionals from different social structures. That is, it
depends not so much on objective factors as on the subjective attitude of the individual to himself and his mental
and physical health. And the problem looks not so much psychological as psychological and pedagogical.

Keywords: professional activity, professional burnout, social specialists, health preservation, prevention.

Y HalOUIBII 3arajibHOMY BUTJISAI KUTTEAISUIbHICTh JIFOJMHY OB’ s13aHa 3 CIMEHHOI0 ceporo Ta
npodeciiiHolo 3aiiHATICTIO. OcobnuBe Micue 3aiiMae cdepa mnpodeciiHol AisIBHOCTI, sKa €
BU3HAYaJIbHUM (haKTOpOM coliaiizalii, a00po0yty, camomouyTTs. HepamioHanbHUH MiaXig 10
oprasizariii poOOTH 4acTO MPU3BOAMTH J0 NpodeciiiHoro BUuropsHus. OcoOIMBO IIe € aKTyaJIbHUM Y
pOOOTi MCUXOJIOTIYHOTO XapaKkTepy 3 MoapMH. HaciainkoM mepeHanpyXeHHs MOXYTh OYyTH TIpoOIeMu
3 (iznuHUM 1 TcuxiyHEM 370poB’siM. CollianbHa, COI[iaIbHO-TIEAaroriyia, CoIiaTbHO-IICHX0IOT9Ha
JUSUIBHICTD MA€ 3a3HaYCHI PUBHKH.

SKmo miAXOMUTH O TOHATTA «TmpodeciiiHe BUTOPSIHHSA», TO y3aralbHeHo [2, c. 40; 4, c. 12]
MOYKHa KOHCTaTyBaTH HOro sIK HECIIPOMOXKHICTh BUKOHYBAaTH NpodeciiiHi 000B’A3KH Ha HaJIE)KHOMY
piBHI BHACTIJIOK TPHBAJOro (i3MYHOrO Ta/4U TCUXIYHOTO TepeBaHTaxeHHs. OCHOBHOKI METOIO
npodiNakTHKH TPodeciiiHOro BUTOPSHHS € 3a0e3MeYUTH JOTPUMAHHS 1HIWBIZIOM HOPM y CTaBJCHHI
o cebe 1 CBOro 3IOpOB’sl, TMependadeHUX MOXKIHUBOCTAMH CYCIIJIBHOTO YKJIATy 1 BiJHOCHH.
Koncraryernces, 1m0 0co0u, sIKi Mepex i CTaH NpodeciifHOro BUTOPSIHHS, MAIOTh TIEBHI BIIMIHHOCTI
y TMOBeMdiHI. BOHM CTarOTh 3aMKHEHMMH B €001, BiJJaJCHUMHU Bijl CyCHUIBHUX peamii. [Homi e
HaOyBae XapakTepy OUBAaKyBaTOCTi, HAIMIpHOI arpecuBHOCTI, eKCUEHTpHYHOCTI. OnocepenkoBaHU
HEeTaTHBHUM BIUIMB IOJISTa€ B TOMY, L0 HE peami3yloTbhcsa 34i0HOCTI, 3amaTtku jroauHu. [Ipotmail
ObOMY HEMae 4epe3 BiJCYTHICTh BIUIMBY (DOPMAIBHUX KOJEKTUBIB, (OPMYBaHHS KYJIBTYpH
MDKOCOOHMCTICHUX CTOCYHKIB, PO3BHTOK TO3WTHBHUX HaxwiliB, 3mi0HOCTe, iHTepeciB [2, c. 39].
IndopmariiiiHe nepeHacHYeHHs, ICUXOJIOTIYHA IIEPEBTOMA JFOJUHH 1 IEPEBAHTaKEHHSI CTAHOBIIATH OCHOBY
MOTIpPIICHHS TICUXIYHOTO, TOMY 1 3pOCTa€ aKTyaJbHICTh NPOQINAKTHKHA TAKHX HETaTUBHUX SIBHIII.

Koncraraiiis  ¢akty mnpodeciiiHOro BUTOPSHHS CBIAYUTH MPO HEMPAaBWILHO BU3HAYCHI
OCOOWCTICHI IHHOCTI K OPIEHTUPH KHUTTEMISTBHOCTI JOAUHU. OCKITBKH OCOOHMCTICHI ITIHHOCTI
(hOpMYIOTBECSI Ha OCHOBI COLIialTbHUX, 3pO0JICHO TaKi y3aralbHEHHS HIOO0 iX CYTHOCTI Ta 3HAYCHHS: e
coLiaNbHUI (EHOMEH, SIKMH iCHye B JIaJIGKTUIHOMY CEHCI Cy0’€KT-00’€KT; BaxkiauBHUH (akTop, 1o
CTUMYJTIOE TIOBEAIHKY 1 BUNHKH OCOOM Ta COMiaIbHHUX TPYII; IHHOCTI BU3HAYAIOTh CTABIICHHS JIFOJUHH
JI0 CBiTy, camoi cebe, cpsMOBYIOTh i1 po3BuTok [12, c. 171-173]. Kurrs moguau Ta i 370poB’s
BU3HAYCHO SK HAWTOJIOBHINI CYCHUIBHI WiHHOCTI. [ 0cOOJMBO 1€ cTOCYyeThCs MpodeciiHoro
BUTOPSIHHS BIIMOBITHO A0 IWHAMIYHUX YMOB CYCHUIBHOTO PO3BUTKY, KOJIM ICHYIOTH €KOJIOTidHE
3a0pyQHEeHHS, BIACYTHICTh (PI3UYHOT aKTUBHOCTI SIK POHY TSI (DI3UTIHOTO 30POB’ S JIFOTUHH.
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MeTo10 CTATTi € BU3BHAYUTH CYTHICTh, 3HAUYEHHS 1 MOXJIMBOCTI MPO(IIAKTUKH Y POdeCiiHHOMY
BUTOPsIHHI (paxiBLs couianbHOI cdepu 3a11a 3ade3nedeHHs pi3HUHOro Ta ICUXIYHOTO 30POB s

B ocHoBi mpodinakTukn mMae OyTH 37aTHICTH OOpaTH MEBHY JIIHIIO MOBENIHKH, CaMOCTIHHO
(dhopMysrOBaTH MOpPaibHI 000B’SI3KM, BUMaraTtu Bij ceOe iX BHKOHAHHS, 3IHCHIOBATH CaMOOIIHKY,
caMOKOHTpOJIb [8, ¢. 18]. 3a3HauaeTbcs OaraToaCHeKTHICTh MPOQIIAKTHKHU: «SIKIIO MH XO4eMO
NIONIEPEANTH BIAXWICHHA Y PO3BUTKY W MOBEIIHII OCOOMCTOCTI, TO MOBUHHI MEPII 32 BCE CTBOPUTH
Taki YMOBHM, NPH SIKMX OXOIUIEHO OyJ0 OM BCi CTOPOHHM KHMTTENISUIBHOCTI, IIO € HEBiIAUILHOIO
YaCTUHOIO BCHOTO OYTTS COIiyMy, IPOHHKHEHHsI B yci cdepu cycninbHuUX BimHocuH» [11, c. 41].
Orxe, npodinakTuky npodeciiHoro BUTOPSHHS (TIONIEPE/PKEHHS, 3a00iraHHs ) BapTO PO3TIANATH K
[iecnpsMOBaHUM Mpolec oprasizamii 1 3IiHCHEHHS KOMIUIEKCY NpO(ITaKTHYHHX 3aXOIiB,
CIPSIMOBAaHUX Ha 3a0€3MEUYCHHS COLIAIbHO-TICUXO0JIOTTYHOTO PO3BUTKY 1 )KUTTEMIsIbHOCTI [10, ¢. 212].

H. JlaBpu4eHKo 3ayBaXkye, IO CY0’€KT COI[AJIbHOTO JKUTTS 1 IiSIIBHOCTI Ma€ 3MOTY ITiTHECTHUCS
JI0 PiBHS KYJBbTYpH, AOCSTHYTOI'O CYCIUJIBCTBOM y XOA1 TpuBaynoi Horo epomowii, i B IIbOMY CEHCi
NPUPIBHATUCH JI0 HBOTO i CTAaTH B HHOMY CBOIM [6, c. 9]. Cy0’eKTHBHICTh MPO(DITAKTUKN TOJSTAE Y
IIHHICHOMY OpIi€HTYBaHHI 1HIWBiZa a00 B JOTPUMAaHHI COLIaJdbHUX HOPM, IO BiANOBIAAIOTH
couianbHUM HiHHOCTAM. Lle Mae OyTH OCHOBOIO miAxody A0 npodeciiHOi AisTBHOCTI, a y
npodinaktuni npodeciiHoro BUrOpsiHHSA Lie Mependadae BU3HAYCHHS TAKOl JIiHII MOBEOIHKH, siKa O
3a0e3mneuniia BUCOKUI PiBEHb JKUTTEASUTBHOCTI.

[Ipodeciiine BUrOpsSHHA € HACTIIKOM MOPYLICHHS HOPM MoBeAiHKH. KputepisiMu BigXuieHb Bix
HOPMH BHIUISIIOTH: a) CTATUCTUYHHUMA (HOpMa AJisl OyAb-SKOro SBUILA LHUIIXOM MiApaxyHKy 4acTOTH, 3
SKOI0 BOHA 3YCTPIYaeThes); 0) AKICHO-KIIBKICHA OIlIHKA ITOBEAIHKHM (32 CTYNCHEM BHMPAKCHHS Ta
pIBHEM 3arpo3u JUIs XKHUTTS); B) TICHXOMATONOTTUHIHA (METUYHUIA); T) COIIalbHO-HOPMATUBHUIA (PiBEHb
comianpHOi amanramii iHmuBiga) [4, c. 11]. IlpuunHOIO TpPOQEciifHOrO BUTOPSHHS MOXE OYyTH i
TiNepBIANOBINANBHICTD JIOAMHU SK WICHA KOJEKTHBY. BUPI3HSAIOTH YOTHPH THITH BiANOBINATBHOCTI:
IHTEeTpaNbHy (3araJIbHONIOJCHKI HOPMH 1 BHUMOTH CYCIIBCTBA CTallM IS 1HIWBiZa OCOOHCTICHO
3HAYYIUMH), TPYNoBYy (opieHTamis Ha pedepeHTHy TPyIy, Ha AOCATHEHHS BY3bKOTPYIOBHX IIijIei),
BY3bKOOCOOHCTY (Opi€HTOBaHY Ha OCOOWCTI, KOPHUCIHBI iHTepecH), HeBU3HAUeHY (a00 HECHPaBXKHIO,
ylaBaHy). AHAJOTiYHO 10 THIIB COLIAIGHOI BIANOBINANBHOCTI BHPI3HSAIOTH YOTHPH TPYIHU
acouianpHOI [3, c.3]. Y TakoMy pakypci HEOOXiZHO pO3IJIsiIaTH 3B’SI30K BIKTMMHOI 1 JeBiaHTHOT
noseninku [10, c. 109]. Orxe, npodeciliHe BUTOPSIHHSA 3aJIEKUTH MEPEayCiM Bijl BiAMOBITAIEHOTO
CTaBIIEHHS /10 cebe camoro cy0’ekta nmpoeciitHOT JisUTbHOCTI.

[MpuunHu podeciifHOro BUTOPSIHHS MOKHA JU(EPEHIIIOBATH 32 XapaKTEePOM JieTepMiHaIlii:

® [OSCHIOIOTH HENPABWIIbHY IOBEIIHKY HETaTUBHOIO COIIAJBHOI0 PEaKIli€ro, CTUTMaTH3alli€lo,
TOOTO, COIliallbHI TPYIH 3aCTOCOBYIOTH I1i TIpaBUJIa 10 OKPEMUX IHIUBIIIB 1 HAKJICIOIOTh HA HUX SPIUK
ayTcaiepis, a IEeBiaHTOM € TOW, Ha KOTO BJAJIOCS HAKIIEITH mel spiuk [1];

e cepel JeTepMIHAHT, IO BIUIMBAIOTh HA CTaBJICHHS 10 cebe 1 mpodeciiiHOl isIbHOCTI,
BUAUISIOTh Ti, IIO JIeKaTh B OCHOBI CTaTeBOro OUMOpP(i3My, CTaHy 3J0POB’s, CaMOIOYYTTS,
3aXBOPIOBaHb, 30KPEMa, BPaXOBYIOTHCS JesKi O10JIOTiYHI YMHHUKH, SIKi MOXYTh HETATHBHO BILTUBATH
Ha TICHXIKY, [0 IPU3BOIUTH JI0 HEaIeKBaTHOI MOBEAIHKH [5, c. 115];

® IIHMPOKE KOJO MpOOJEeM 3YMOBIIIOE CKOJIOTIYHE 3a0pyIHEHHS IOBKIUISA, 1€ Ma€ HACTIIKH Yy
noripmeHHi  (Gi3u4HOro, a BiATaK 1 IMCHUXIYHOTO 30POB’S, IMiJBHIICHHI arpeCUBHOCTI, 3HMKCHHI
BIIEBHEHOCTI y c00i, 3pOCTaHHI PiBHS TPHBOXKHOCTI, KUTBKOCTI MEPEKUTUX CTPECIB 1 MOCWIICHHI Ail
CTPECOBUX YWHHHKIB (€ CBiAUEHHS TpPO MAe3aJanTallifHWi BIUTUB MOTIPIIEHHS CITiBBiTHOIICHHS
€KOJIOTTYHOI SIKOCTI MICBKOT'O CEpe/IOBHIIA 3 010JIOTTYHUMHU TTOTPeOaMu JIIOIUHHU [7, ¢. 22];

® cepell MCUXOJIOTIYHUX JETEPMIHAHT, IO MPHU3BOIATE A0 MPOQGECiHHOTO BUTOPSHHS, HA3UBAIOTh
arpecito, arpecuBHICTb Y CTOCYHKaxX JIFOJICH; Pi3HI MiJXOIW A0 TOSCHEHHS arpecUBHOCTI aHami3ye
P. Oxpimuyk [9, c. 4-7].

daxiBii comianbHOI chepr — 1e TepeBaxHO KiHKKA. OCKITBKU CHOTOTHI 0cOOM KIHOYOI CTaTi
JIeAaJIi 4acTille 3asBJISIOTh PO CBOIO PIBHOINPABHICTh, HA HUX IMOKJIJICHO Oarato 000B’sA3KiB 1 BJOMa,
1 Ha poboti. IlpoTe 1me dYacTo MPU3BOAWTH A0 IICUXIYHOTO TNEpPEBAHTAKEHHS JIOAWHUA 1 TPOSBY
HeBposiB. 100 yHUKHYTH BigXwieHb, MOTPIOHO BMITH PETYNIOBAaTH CBOI Oa)kaHHs, MOPOJKEHI
CYCHUIBHOIO YMKOIO, 1 MOMJIMBOCTI, SIKi Jja€ HaMm (pi3MuHMI Ta/du TCHXIYHHHA pecypc OpraHizmy.
ComianpHa cTpatudikalis, Mo MaHye y CYCHIBHUX BiAHOCHHAX, CTBOPIOE TMEpEHANpPYKEHHS, KOJU
JIOJIMHA TIParHe AOCATTH OLIBIIOro JOPOTO0 MIHOK 310poB’ . KpiM Toro 3arainpHOBIIOMO, IO PiBEHB

200 Haykosi 3amucku. Cepist: neparorika. — 2020. — Ne 2.



OBI'OBOPIOEMO ITPOBJIEMY

HAaBaHTAKCHHS HEOMHAKOBHM cepejl pI3HMX BIKOBUX T'PYIl HACEJICHHS, YOJIOBIKIB 1 JKIHOK, JIOICH
pizHux npodeciii.

Hamu nipoBeieHo aHkeTyBaHHs cepell (axiBIliB COIiabHOI cepu 1moa0 cTany npodeciiHoro
BUTOPSHHS cepel HuX. B3sATo 10 yBaru BiamoBimi 22 peCclOHAEHTIB, SIKI MPAILOITh HA [OCagaxX B
opraHax Jiep>aBHOT BUKOHABYOI BJIaJH 1 MicIieBoro camoBpsiyBants (M. TepHominb, TepHOMinbChKa
o0mnacTs).

VY 1abn. 1 HaBeAEHO CTATUCTHUYHI AaHi CTOCOBHO (paKTOpiB BIUIMBY Ha MpodeciiiHe BUTOPSHHS
(haxiBIy, a TAKOXK iX TUHAMIKA.

Tabnuys 1
@axmopu i Ounamixa eniusy Ha npogeciiine su2opsiHis (3a ceiduenHaMuU axieyie coyianvroi cihepu)
[IpodecitiHi KOMIOHEHTH 3HaYHUI BILTUB [ocepenniii BILTUB Hesznaunmii
(%) (%) BILUHB (%)
Xapakrtep poboTn 21,2 42,0 36,8
Tepminu BUKOHAHHS 42,6 34,6 22,8
npodeciiHux 000B’sI3KiB
BHyTpilIHBO-  KOJIEKTUBHI 63,4 21,4 14.8
CTOCYHKHU
[Ipodeciiina 3aTHICTb 63.4 12,6 23,0
BUKOHYBATH 000B’SI3KH

HaBeneHni cTtaTucTH4HI J1aHI TIEPEKOHYIOTh, IO BHYTPINTHBOKOJIEKTHBHI CTOCYHKH 1 3/1aTHICTh
BUKOHYBaTH MpodeciiiHi 000B’S3KM HaWOUIbIe BIUIMBAIOTh HA TICMXOEMOIIMHHN CTaH OCOOM Ta
piBeHb ii IpodeCciitHOro BUTOPSHHS.

BimMmiHHOCTI  OpraHizamiiiHOro 1  TICHXOJIOrO-NIENaroriyHUX  BIUIMBIB  NPO]ITaKTHKH
MPOSBIISIOTHCS MO0 3MICTy TOHATH «coIlialibHa mpodimakTuka» i «mpeBeHmis». Ha BigMmiHy Bix
comianbHOI MPO]ITAKTUKH, TTPEBEHIIIT — [I€ CYKYITHICTh TICHUXOJIOTO-TIEAArOTiYHIX 3aX0J[iB CTOCOBHO
IHIAWBIAA, 10 3IIHCHIOIOTHCSA 3 METOKO IMOMNEPESKEHHS HEraTHBHUX SBHUII 1 CHUTYallil, CoLialbHO-
MICUXOJIOTIYHUX TPOOJIEM, 3MIIIEHb y PO3BHUTKY, XKHUTTEMISUIBHOCTI, MOBeAiHI ocobu. [IpeBeHmis y
MeXaX CHCTEeMH NpOQITAKTHKH OXOIUTIOE SK TeNaroriuHuii, Tak i mcuxojoriynuii acmektu |10,
c.212]. Lle 3acBiguye, 110 MalTh 3HAYCHHs SK COLaJbHO-OpraHi3alliiiHa, TaK 1 ICHUXOJIOIo-
nenaroriyia ckiajgoBa npodimaktuku. OTke, B OCHOBI mnpodeciiHOi AisuTbHOCTI Mae OyTu
3a0e3nedeHHs yMOB ISl 1boro. [IpoTe KOJIKTHBHA CIBIpAIsd, KpiM TOTo, IO Ma€ IepeBary,
HajliJeHa 1 HeraTMBHUMHM pHcaMd. Y TaOn. 2 MpeacTaBICHO Ti IOKa3HUKH KOJEKTUBHOTO
HeOarononyyusi, Mo Oe3rnocepeJHbO BIUIMBAIOTh Ha mMpodeciiiHe BUTOPSHHA IHAMBINA SIK 4JIeHa
KOJICKTHUBY.

Tabnuys 2
Iopisnanehuil ananiz NOKA3HUKIE KOIEKMUBHO20 HeONA2ONONY Y, WO 6NAUSAIONb
Ha npoghecitine sucopAnHs

Ne Oco0u, sIKi HE Ocobu, sKi
3H/T [oxasuuku 3a3HaIN MEPEXUIH CTaH
npodeciiiHoro npodeciiiHoro
BuropsHHs (%) BuropsaHHs (%)
1. [IpobmemMn  Ta/dqm  BIACYTHICTHP  KOPIIOPATHBHOL 16,7 65,3
KYJIBTYPH
2. HeBnoBosieHiCTh TICUXOJIOTIYHOO aTMocheporo, ska 42,5 88,8
MaHy€e B KOJEKTUBI
3. HasBHicTh  KOHQIIKTHHX CUTYaIlii, CBapoK, 15,4 92,2
IHTpUraHCTBA
4. BigcytHicte  4m  mpobieMH  MiXKOCOOHCTICHOTO 25,8 74,9
CHIJIKYBaHHS B KOJIEKTHBI, IO HA TPYITH
5. Huspkmii piBeHP B3a€MOJONOMOTH 1 IIITPUMKH, 34,2 86,3
HeOa)XaHHS MATPUMYBATH JAPYKHI CTOCYHKH
6. BincyTHicTh MmoKapaHb 3a NPOBHHHM, pearyBaHHS Ha 30,1 96,0
HETaTHBHY  IOBENIHKY  KOJEr, KOHTPOJK  3a
Cy0’ €KTUBHUMH YNHHUKAMH
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7. BiacyTHiCcTh IEPCIEKTUB PO3BUTKY KOJICKTUBY 14,8 67,7

8. BincyTHicTh YMOB  OCOOHMCTICHOI'O pO3BUTKY M 45.8 95,5
dhopmyBaHHS

9. BincythHicte 3axoaiB mpodinaktuku mpodeciiiHoro 33,4 77,5
BUTOPSIHHS

Tak, ocoOu, sKi mepexwin craH TpodeciiHOro BHUTOPSHHSA, MAalOTh 3HAYHO TIIHOIII
TICHXOEMOLIHI MOpyIIeHHs. IX TpodeciiiHuii 0CBiA XapaKTepM3yeThCs 3HAYHUMH HETaTHMBHHM
JOCBIZIOM 1 TEepeKOHaHHAMH. Y IXHBOMY JKUTTI 3a3Haind Jedopmarii MO3WTHBHI KOPIOPAaTUBHI
COIIabHI 3B’A3KH, [0 MOYKE NPU3BECTH JO BIIXWJICHb B 1HIIUX cdepax: ciMeilHili, 0COOMCTICHIH,
OyxoBHO-eMoliiHid. ToOTo me Bukiaukae i iHmi nedopmauii. Ha3BaHi KOMIIOHEHTH piBHOBaru
cTa”HoBHUIa 0coOM 0a3yrOThCsl HAa BIiJCYTHOCTI €IMHOI OCHOBM — TeIUIa, NOBipW, JOOOBI, yBarw,
TypOOTH, MiATPUMKH, MIKIyBaHHS, B3a€MOpO3yMiHHsA. He 3HaWIIOBIIM iX, JIIOAWHA YEpCTBi€, CTa€e
0aiiIy>x010 HE TIIBKH JI0 CBOIX MPO0JIeM, MIePEKUBaHb, a 1 10 BIAYYTTIB IHIIMX JIFOICH.

Brpara XuTT€BUX Opi€EHTHPIB, BIACYTHICTh MO3UTHBHUX €MOLiH, TyIIEBHA YEPCTBICTh 3 4aCOM
CTalOTh TOCTIHHUMH, IePOpPMYyIOUH OCOOHCTICTh, POOJSIYM I1 MOBENIHKY SKIIO HE COI[abHO
HeOe3MevHo, TO HeaJqeKBaTHOW. KoMreHcamieo MO3UTHBHHAX €MOLINH Yy KHUTTEMISUIBHOCTI YacTo
CTalOTh AaJUKTUBHI TIPOSIBM: TMHALTBO, aJKOTONI3M, HAapKOMaHis, TIOTIOHOMANIHHA, IHTEpHET-
3alIeXKHICTh, KOMIT FOTEPHA 3aJIeKHICTh, irpOBa 3aJICKHICTh Ta 1HIII BUAM aTUKITIH.

VY Tabn. 3 HaBOAMMO CTATUCTHYHI JaHi IIOJ0 OI[IHIOBAHHS HAsSBHUX PH3UKIB MPodeciiiHOro
BUTOPSHHS (PaxiBIIMU Pi3HUX COIIAIEHUX CTPYKTYP JJISl TIOPIBHSIHHS.

Tabnuys 3
Posznooin eionosioetl ghaxisyis coyianvroi cghepu w000 oyinO8aAHHA HAAGHUX PUBUKIE NPOGheCilino2o
BUSOPSAHHS
daxiBIi comiaabHOI chepu
[IpamiBHrKH [pamiBarKT [pamiBHUKH [IpamiBHuKH Ilemarorun
HEHTPY BILILTY CITY»O0H y cripaBax HEHTPY 3arajJbHO
COILIAJIBHUX CIIYKO | y crpaBax ciM’1 aiteit (%) 3aHATOCTI OCBITHBOI
(%) ta MonoJi (%) HaceneHHs (%) oy (%)
18 21 20 26 24
55 58 64 48 54
22 21 8 24 22
5 — — 2 —

Sk BunHO 3 TabmI. 3:
e Maibke Bci, KpiM 8 0ci0, BU3HAIHN (QakT nmpodeciiHOro BUTOPSHHS PI3HOTO CTYTICHS,
e TepeBakHA OLNBINICTH PECHOHJEHTIB OIIIHIOE 3/IaTHICTh BHUKOHYBAaTH TpodeciiiHi 000B’3KH
MIEPEeBaYKHO J00pe, MPOTe BiCYTHICTH a0COMIOTHOI BiIOBI I TAKOXK CBIAYUTH PO HASBHI PH3HUKH;
® [IEpPEeBAKHO HASBHICTH PU3HKIB MPOQECIHHOTO BUTOPSHHS OI[IHIOIOTH TTOCEPEIHBO.

Ha ocnoBi Teopernunoro anamizy [10, c. 112—-113], cTaTucTHYHAX TIOKAa3HUKIB TpodeciiHOro
BUTOPSIHHS, iX JTMHAMIKM MOKHA BHIUINTH BIKTUMHI IPYITH:

1 epyna — 3aBISKM TPaBUILHOMY OpPI€HTYBaHHIO Ta CHPSMOBAHOCTI MOBEIIHKH, 370POBOMY
cnoco0y XKUTTA iM He 3arpoxye npodeciiiHe BUTOpSIHHS; MO3UTHBHUM € Te, IO BOHM 0ayaTh CBOE
MaiOyTHE, OUIAXM PO3BUTKY Kap’€pd 1 TOTOBI JOOMBATUCS CBOEI METH, HE 3YMUHSIIOYUCH MO
JIOCSTHYTOMY, NParHyTh OyTH IMACIUBUMH 1 02)KAIOTh [IBOTO 1HIINM;

2 epyna — X CTAaHOBHIIE, TOBEMIHKA 1 CIIOCIO KUTTA HE CIPHUSIIOTH MPABWIBHINA COIliami3alii,
30epekeHHIO0 1 3MIIHEHHIO 37I0POB’S, ICHY€E 3arpo3a COMialbHUX 1 MICUXIYHUX 3PHBIB; aye IIe MOKHA
3MIHUTH TOBEAIHKY, 3BHUYKH, CIIOCIO KUTTS; 0c00a MOTpedye yBard i MiKIyBaHHS;

3 epyna — miA Oi€l0 TOCTIMHUX BIKTUMHUX (DAKTOpIB iXHS IOBEMIHKA 1 CHOCIO JKUTTS €
HeaJleKBaTHUMH, aCOLaJIbHUMU YM CIPSIMOBAaHMMHU Ha PYHHYBaHHS BJIACHOTO 3A0POB’S 1 XKUTTH, a
TAKOX 1HIINX JIFOJIEH.
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3 ornsny Ha HaBeleHy KiacH(ikalliio CXHILHOCTI 10 IpOQeCiiiHOro BUTOPSHHS 3aCTOCOBYBATH
TEXHOJIOT1] MPOQITaKTUKKA BapTO 3 YPaxyBaHHSAM HAsIBHOTO CTYIMEHS ICHXOJIOTIYHOTO BHIOPSIHHS
ocobu. Y K0KHOMY 3 TPHOX BUMNAJKIB Miaxia Oyzae audepeHuiioBaHuM.

[Ipodeciiine BUTOPSIHHS 3yMOBJICHE PI3HUMH (PaKTOpaMu, Cepell AKUX Ha OCHOBI OIMTYBaHHSI,
CTaTUCTUYHUX JIAHMX, CKCIIEPTHOTO OIIHIOBAHHS MPOBEJCHOTO EKCIIEPHMEHTAIBHOTO JIOCIIJKCHHS
MOYKHa BUOKPEMHTH TaKi:

e comianbHi i1 opraHizamiiiHi yMOBH (yHKLIOHYBaHHSI KOJEKTHUBY, 3aKOHOJaBUYE W HOPMAaTHUBHO-
oprasizailiiine 3a0e3e4eHHs IpoIlecy Ipaili;

o iHJMBIIyalIbHI Ta OCOOMCTICHI AKOCTI OCOOUCTOCTI, CTPECOCTIMKICTh, MOTHUBAILIIS isTHOCTI;

® BIJTOBIIHICTH SKOCTeH 1 pHC ocoOucTocTi BHMOraM oOpaHoi mpodecii, mpodeciitHa
KOMITETEHTHICTb;

® 31aTHICTp MpALIOBaTH Yy KOJEKTUBi, BMIHHS BpaxoBYBaTH IOYMKHA 1 TWO3MLIl 1HIIHX,
KOMYHIiKaOeIbHICTh;

® HasBHICTb XHUTTEBOTO, MPOQECciHHOrO TOCBILY;

® [ICHXOJIOTIYHA CYMICHICTh OKPEMUX YJICHIB KOJCKTHBY;

® BMiHHSI KOHTPOJIIOBATH CUTYali€l0 B KOJICKTUBI 3 OOKY KEPiBHULTBA;

® KOPIOpPaTHUBHA KyJIbTYpa, HASIBHICTH CHIIBHUX 1HTEPECIB 1 3aX0A1B, 3a[iKaBICHICTh Y PO3BUTKY i
NPOLBITaHHI KOJIEKTUBY.

TeopeTnuHuil aHali3 Ta EKCHEPUMEHTAJIbHE MOCHIKCHHS Mpo0jeM 11oao mnpodeciiiHoro
BUTOPSHHSI CBiTYaTh MPO HASBHICTh PU3WKIB y MpodeciiHiil MisIbHOCTI (PaxiBIliB pi3HUX COIIATBHAX
cTpykTyp. ToOTO 1e 3amekuTh SK Bif 00 €KTUBHUX (aKTOpiB (CyCHiNbHI Herapa3am), Tak 1 Bix
Ccy0’€KTHMBHOTO CTaBJICHHS IHIUBIIA 10 ceOe 1 CBOro MCUXIYHOro Ta (Pi3MYHOrO 3A0POB’S: BiJl TOTO, K
HayamroBye cebe daxiselb, Horo MOTHBAllis i BMiHHSI OpraHi3yBaTH MPaBUIBHO ceOe, CBil KHUTTEBHI
MIPOCTIiH, BIACHY MisUTbHICTb.

Hapmani BapTo nmpuaiIuTH yBary ToMy, mio Ii¢ mpodjieMa He TIIbKU CYCIUIbHA, KOJIEKTUBHA, a U
inpuBigyanbHa. [loTpeOye TeopeTMUHOro aHamizy W MNpaKTH4YHA TMepeBipKa JIiarHOCTHYHOTO
IHCTpyMeHTapito, e(PEeKTUBHOCTI 3aXOMiB TNPOPIIAKTUKH CTOCOBHO NPOQPECIHHOrO BUTOPSHHS
IHIUBiIA.
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STRATEGIES OF THE EFFECTIVE CONFLICT MANAGEMENT IN THE
EDUCATIONAL ENVIRONMENT

The problem of communication among the participants of the educational environment occupies one of
the leading places in modern pedagogical science. A natural possibility in an educational organization is the
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