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MANAGEMENT OF THE BULLYING PREVENTION PROCESS IN GENERAL 
SECONDARY EDUCATION INSTITUTIONS 

The article is devoted to studying the problem of management of the bullying prevention process in 
general secondary education institutions requiring the creation of a psychologically safe educational 
environment. The results of studying the state of pupils’ psychological safety, teachers’ protection, their 
emotional well-being and the questionnaires of managers of general secondary education institutions 
concerning the question under consideration have been presented. The model of the management system of the 
process of bullying prevention in general secondary education institutions has been substantiated and developed 
on the basis of the analysis of psychological and pedagogical literature, the results of the study, which covers: 
the purpose; management functions; management principles (management and specific); subjects of the 
management system; management levels; a comprehensive anti-bullying program, ways of its implementation; 
monitoring of the effectiveness of the anti-bullying program implementation; diagnostics and examination of the 
psychological safety of the educational environment) and the result (increasing the level of psychological safety 
of the educational environment). The aspects of management activity concerning the implementation of the anti-
bullying program that require coordinated actions of the school administration, the unification of efforts of all 
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subjects of the educational process, class leaders, teachers, educators, school psychologists, social pedagogues, 
as well as parents have been determined. The bullying prevention in general secondary education institutions 
has been presented as the management of a complex pedagogical system, which combines the implementation of 
legal, psychological and pedagogical, social and medical, informational and educational measures aimed at 
counteracting violence; control over the level of students and teachers’ emotional stresses; examination of the 
psychological safety of the educational environment and conditions for ensuring the emotional comfort of the 
subjects of the educational process. The range of problems of the bullying prevention process management in 
general secondary education institutions that needs to be studied has been outlined. 

Keywords: general secondary education institution; bullying prevention; management of the bullying 
prevention process; anti-bullying program; psychological safety; psychologically safe educational environment. 


�+$#Z� � ��<![#;�"+�, ��E>�$+�, ���!+!�;!< #E�C�%< \ �&;�\F � Z����!< ��+$#Z 
�"�Z!"+�"+�, �E�� GG >�$E���;;% � ���;�C�;;�'� >�;�C��;���;;%. ��E� � ���?�&� ��'�?A;�G 
"#$#&;A�G �"��+! (``��) E�F+A Z�+! "+��$#;� �E��! &?% �"!<�?�'�,;�G Z#��#�! �,;��, 
��<![#;�"+� �#&�'�'�� �, %� ;�"?�&��, "�$!%;;% G< �"!<�,;�E� �&�$��’F B �"�Z!"+�";�E� 
�$�"+�;;F.  

j� ;# �$!�$�, �?# ;# &?% �"�< �,;�� � �,!+#?�� q��?A;� Z�&;� �$�<�&%+A $�&�";�. 	# � �"�< 
���?�&�< �"��+! ��;�\ �"!<�?�'�,;� Z#��#�� �,;��, ��<![#;�"+A �,!+#?��, "+��$#;� �E��! &?% G< 
�"!<�?�'�,;�'� ��E>�$+�. `� &�;!E! &�"?�&w#;;% &!+%,�'� >�;&� x	���z ��$�G;� [2], %�# 
�$���&!?�"% � 2017 $., 67 % �,;�� ��+�;�?!"% � Z�?�;'�E (Z�?! w#$+��F �Z� "��&��E), 40 % 
��"+$�w&�?! ��& CA����;;%. ��;! ;� &� ��'� ;# ��#$+�?!"% �� &���E�'�F, � 22 % $#"��;&#;+�� 
���w�?!, [� C# ;�$E�?A;# %�![#.  

��& ;�"!??% "+$�w&�F+A E�Bw# 70 % &�+#B � q��?�< ��$�G;!. �+$�w&�F+A �,;� ��& 
"+$#"���G +��+!�! �#&�'�'�,;�'� ��?!�� (;#�&#���+;�"+A �!E�', �$!;!w#;;%, ��'$��!); ,#$#� 
��;>?��+! � �,!+#?#E, �&;�?�+��E!; ;!�A�!B "�C��?A;!B "+�+�" � �?�"�, �"!<�?�'�,;# � >��!,;# 
;�"!??% � Z��� �,!+#?��, #��;�E�,;#, �"!<�?�'�,;# � >��!,;# ;�"!??% � Z��� �&;�?�+���, 
"+�$q��?�";!���.  

��$+� �����w!+!, [� Z�?�;' (�"!<�?�'�,;# ;�"!??% � �!'?%&� CA����;;%, Z�B��+�, 
;�"E�q��, &#��;>�$E�C�G, �"���;;% �"�Z!"+!< $#,#B, >��!,;�G $���$��! +�[�), E�Z�;' (E#;q 
$�&!��?A;� �Z$��! � �$!;!w#;;%) – C# ;# �$�Z?#E� �&;�\G &!+!;! ,! �&;�'� ���?�&� �"��+!. �# 
�"!<�?�'�,;� ��+�"+$�>�, [� � ��w;!E $���E ;�Z���\ �"# Z�?Aq!< E�"q+�Z��.  

`� $#��?A+�+�E! ;�q�'� &�"?�&w#;;% [3], +�?A�! ��w#; +$#+�B �,#;A ��,���\ "#Z# � q��?� 
��+!q;� � ��E>�$+;�. �!+!;�, �"�Z?!�� ��?! � ;#G ;# "�?�&�\+A"% � ;��,�;;%E, ��,!;�\ 
&���&!+! "��F «�$�+!�;�» �;q!E!, ,�"+� �'$#"!�;!E! &�%E!. � "�E# ,#$#� $��;� $��?�&!, 
;#$���’%��;� ��;>?��+!, ;#��&���?#;� ��+$#Z! ��;>?��+! E�w &�+AE! ��'�"+$FF+A"%. `���w�\ 
��#$+�+!"% &�+%E �� &���E�'�F "+$�<, Z�%�;A Z�+! � "+�+�"� «;#�&�<!», «"+���,�». ��w?!��F 
�$!,!;�F �,;� ;��!��F+A ��&"�+;�"+A ;�&�B;�'� &�$�"?�'� (Z�+A��, �,!+#?%), %��E� E�w;� 
$������"+! �$� ;#�&�,�, ���$�"!+! &���E�'!. �#��?A+�+! &�"?�&w#;;% ��"��&,�F+A +�";!B 
��’%��� #E�C�B;�'� Z?�'���?�,,% �,;�� � $��;#E �"!<�?�'�,;�G Z#��#�! �"��+;A�'� "#$#&��![�.  

�!�,#;;% ;�E! "+�;� �"!<�?�'�,;�G Z#��#�! � ``�� &#E�;"+$�\ ;#�!"��� �;�,#;;% 
�;&#�"� �"!<�?�'�,;�G Z#��#�! �"��+;A�'� "#$#&��![�, �;+#'$�?A;�'� �����;!�� "+��?#;;% &� 
�"��+;A�'� "#$#&��![� +� �;&#�"� ��&���?#;�"+� B�'� �;�,�[!E! <�$��+#$!"+!��E!. `��$#E�, 
���!+!�;# "+��?#;;% &� �"��+;A�'� "#$#&��![� ��>��"���;� � 42,1 % ��&����&#B �,;��, 
;#B+$�?A;# "+��?#;;% – � 21,7 %, ;#'�+!�;# "+��?#;;% – � 26,2 % �,;��.  


$��#&#;# ��!+���;;% �,!+#?�� [3] ��"��&,!?�, [� E�Bw# ��w#; +$#+�B �#&�'�' (30,1 %) 
;# ��,���\ "#Z# � �#&�'�'�,;�E� ��?#�+!�� Z#��#,;� � ��<![#;�, � �,!+#?�� ;#�!"��!B $��#;A 
#E�C�B;�'� Z?�'���?�,,%. �";��;� +$�&;�"+A, �$�Z?#E� &?% ;!< � +�E�, [� &�+! 
;#&!"C!�?�;���;�, '$�Z?%+A, �$!;!w�F+A, ;# ����w�F+A G<, �;��?! B �;�[�F+A"%. �$�&;�[� � 
Z�'�+A�< �,!+#?�� �!;!��F+A � �$! ���\E�&�G � Z�+A��E!, %�� �Z�,�F+A � &�%?A;�"+� �#&�'�'�� 
�$!,!;� �"�< ;#'�$��&�� � ;��,�?A;!< &�"%';#;;%< �,;��, $��;� G< �!<���;�"+�. � Z�'�+A�< ``�� 
��;�\ ;#&�Z$��!,?!��"+A, ���&$�";�"+A, ;#�&�$��� ��;��$#;C�%, CA����;;% ��$#E!< �,!+#?��. 
	#&�$#E;� )!G�"A�� E�"A�� �$'�;���C�% �$�>"��?�! �;�C�F��?� $��$�Z?#;;% � �$!B;%++% `���;� 
�$� ��<!"+ �,!+#?��, � %��E� <�,�+A ��+�#$&!+! "+�+�" �#&�'�'�,;�'� � ;������-�#&�'�'�,;�'� 
�$�C��;!��, [� ��<![�� Z! �,!+#?�� ��& Z�?�;'� � Z��� Z�+A���. 

�#��?A+�+! ��!+���;;% �#$��;!��� ``�� ��"��&,!?!, [� ��;! ;#&�"+�+;A� ���'! 
�$!&�?%F+A ��$��?�;;F �$�C#"�E >�$E���;;% �"!<�?�'�,;� Z#��#,;�'� �"��+;A�'� 
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"#$#&��![�, ���#$#&w#;;F � �$�+!&�G Z�?�;'�; +�?A�! 22,7 % ��!+�;!< �#$��;!��� ;��!��F+A 
��<�&! [�&� ���#$#&w#;;% Z�?�;'� � q��?�, Z�?Aq�"+A (57,2 %) ���w�\ C# ���&�;;%E �?�";!< 
�#$��;!��� � �"!<�?�'�,;�G "?�wZ! ���?�&� �"��+!.  

��E� ��+��?A;!E \ �!+�;;% >�$E���;;% �"!<�?�'�,;� Z#��#,;�'� �"��+;A�'� "#$#&��![� 
� ``��, �$�+!&�G Z�?�;'� � ;A�E�. ��w?!�� $�?A � CA�E� ��&�'$�\ �&E�;�"+$�C�%, �"!<�?�'�,;� 
"?�wZ� ���?�&� �"��+!, &�%?A;�"+A �#&�'�'�,;�'� ��?#�+!�� ��'�?�E � ��w;�'� �#&�'�'� ���$#E�, 
%�� �E�+!E�+A �E�&#?F��+! � "�$�#�+���+! �"��+;\ "#$#&��![#, ��?A;# ��& ;�"!??%, &# 
�"�Z!"+�"+A �,;% ��?A;� >�;�C��;���+!E#, &# �"� �,�";!�! �"��+;A�'� �$�C#"� ��&,���+!E�+A 
��<![#;�"+A, #E�C�B;!B ��E>�$+, ��&���?#;�"+A �";��;!< ��+$#Z, �E�C;F��+!E�+A �"!<�,;# 
�&�$��’%.  

��&+�� ��w?!�!E ���&�;;%E \ ��$��?�;;% �$�C#"�E ���#$#&w#;;% Z�?�;'� � ``��, 
"+��$#;;% Z#��#,;!< �E�� &?% ;��,�;;% B �!<���;;% �,;�� +� &�%?A;�"+� �#&�'�'��. 


�q��� ��+!E�?A;�'� q��?A;�'� "#$#&��![�, � %��E� �"�Z!"+�"+A ��&,���\ ��<![#;�"+A, 
Z#��#�� +� #E�C�B;!B ��E>�$+, �$!"�%,#;� E�"q+�Z;� E�w;�$�&;� �$�#�+! � �$�'$�E! 
InnoSchool, TALIS (Teaching and Learning International Survey), «��Z$��!,?!�� &� &�+#B q��?!» 
(x	���z) +�[�. ��$��?�;;% F�#;�?A;�G �$#�#;C�G �$�>�?A;�'� &#��$+�E#;+� 	�C��;�?A;�G 
��?�C�G ��$�G;! �'�?�"!?� �$� ����"� "��?A;� � ��$�G;"A�!E �;"+!+�+�E &�"?�&w#;;% 
#�"+$#E��E� �$�#�+� � �$�+!&�G Z�?�;'� "#$#& &�+#B «��F �$��� Z�+! "�Z�F». 19 "�,;% 2019 $. � 
��$�G;� ;�Z�� ,!;;�"+� `���; (2657-VII «
$� �;#"#;;% �E�; &� &#%�!< ����;�&��,!< ��+�� 
��$�G;! [�&� �$�+!&�G Z�?�;'� (CA����;;F)», %�!B �#$#&Z�,�\ ��#&#;;% q+$�>�� +� 
�$!+%';#;;% �!;���+C�� &� �&E�;�"+$�+!�;�G ��&����&�?A;�"+�. 

�?# ��#&#;;% q+$�>�� ;# �E#;q!+A �'$#"!�;�"+A q��?%$��, ;# �Z�?Aq!+A ���'! �,!+#?�� � 
Z�+A��� &� �"!<�?�'�,;�'� "+�;� &�+#B. )�;+#�"+ ����;� ;# �#$#&Z�,�\ ���$�[#;;% 
�"!<�?�'�,;�'� "�E���,�++%, �"!<�?�'�,;�'� �&�$��’% "�Z’\�+�� �"��+;A�'� �$�C#"�. 
$!$�&;% 
�'$#"�% &!+!;! ;���&! ;# &�;#+A"%. ��Z "+$!E�+! q��?%$� ��& �'$#"!�;!< &�B, ;#�Z<�&;# 
"#$#&��![#, %�# E�\ Z�+! ">�$E���;# +��, [�Z >�; �'$#"�G �E#;q����"% � ��+$#Z� � 
&�E�;���;;� "�$%E�����?�"% � ��;"+$��+!�;# $�"?�. 
�+$�Z;� ��$&!;�?A;� �E�;!+! 
"#$#&��![# � ���?�&� �"��+!, "��"�Z ;��,�;;% �,;��.  

��\ Z�+! E#;q# �"!<�?�'�,;�'� ;�"!??% � Z��� �#&�'�'��. �,!+#?A E�\ "+�+! 
��&����&�?A;!E Z#��#,;!E &�$�"?!E � q��?�. �w# � ��,�+����G q��?! ��$+� >�$E���+! � &�+#B 
�%�?#;;% �$� +#, [� ��+$�Z;� ;�&���+! �;>�$E�C�F �$� ��$�q#;;% �?�";!< �$�� ,! �$�� "��G< 
&$����, �,!+!, [� ;# ;�$E�?A;!E \ ;�&�;;% ;#�$��&!�!< "��&,#;A, �$!;!w#;;% ,#"+� +� '�&;�"+� 
�;q�G &!+!;!.  


$�+!&�% Z�?�;'� – C# $�Z�+� � � Z�+A��E! ,#$#� $��’%";#;;% GE "�+;�"+� �$�Z?#E! � 
��<�&�� GG ���#$#&w#;;%. �&E�;�"+$�+!�;# ����$�;;% Z�+A��� &�C�?A;� "��$���&w���+! 
��<�&�E! �$!E�"���'� <�$��+#$� (;��$!�?�&, ?#�C�%E! � �!<���;;% &!+!;!). �,;�� ��+$�Z;� 
�,!+! ��<![�+!"% >��!,;�, >�$E���+! � ;!< �"!<�?�'�,;� "+�B��"+A, ��#�;#;�"+A � "�Z� +� 
��&����&�?A;�"+A �� "��G &�G � �,!;�!.  

�#��?A+�+! ��+,!�;%;!< � ��$�Z�w;!< &�"?�&w#;A "��&,�+A �$� ;#�Z<�&;�"+A $��$�Z?#;;% 
��;C#�C�G �"!<�?�'�,;� Z#��#,;�'� �"��+;A�'� "#$#&��![�, "!"+#E! �$�+!&�G ;�"!??F � ���?�&� 
�"��+!. 	�����!E $����&��E �$�Z?#E! �"!<�?�'�,;� Z#��#,;�'� �"��+;A�'� "#$#&��![� 
�$!"�%,���?! "��G �$�C� �. ��\��, j. )�$&��;A"��, j. )�$,��, �. ���+��;���, 	. �#$?%����, 
�. 	�B&A�;���, �. 	���CA��, �. �Z�����, �. 
#+$��, �. �?�Z�&,����, �. ��$�"��, 
�. ��$�q�\��,, �. j"��; +� �;.  

� ;������B ?�+#$�+�$� �"!<�?�'�,;� Z#��#,;# �"��+;\ "#$#&��![# ��+$��+���;� %� 
"#$#&��![# ���\E�&�G, ��?A;# ��& �$�%��� �"!<�?�'�,;�'� ;�"!??%, %�# E�\ $#>#$#;+;� 
�;�,�[�"+A &?% "�Z’\�+�� �"��+;A�'� �$�C#"� (� �"�#�+� ���!+!�;�'� "+��?#;;% &� ;#G), 
<�$��+#$!��\+A"% �#$#��w�;;%E '�E�;�"+!,;�G C#;+$�C�G (+�Z+� C#;+$�C�G ;� �;+#$#"�< 
(�$�%��<) "��\G "�+;�"+� � "�+;�"+� �;q!< ?F&#B) � ��&�Z$�w�\+A"% � #E�C�B;� �"�Z!"+�";!< � 
��E�;���+!�;!< <�$��+#$!"+!��< B�'� "�Z’\�+�� [1, c. 27]. 

�#;+$�?A;!E "#$#& "+$��+�$;!< ��E��;#;+�� �"��+;A�'� "#$#&��![� \ �"!<�?�'�,;!B 
"�?�&;!�. �#B ��E��;#;+ ;#"# ;� "�Z� �";��;# ;���;+�w#;;% [�&� ��Z#��#,#;;% E�w?!��"+#B 
��&���?#;;% � $���!+�� ��+$#Z "�Z’\�+�� �"��+;A�'� �$�C#"� � ��&,�++� Z#��#�!, �Z#$#w#;;� � 
���$�[#;;� "�E��C�;�!, >�$E���;;� ���!+!�;�G «j-��;C#�C�G», �!�;�;;� �;q!E!, � 
"�E���+��?���C�G. ��'�+� �,#;!< (�. ��\�� [1], �. �Z����� [4], �. ��$�q�\��, � j. )�$&��;A"�� [6], 
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�. ��$;�B [5] +� �;.) �?F,���F �"!<�?�'�,;�F <�$��+#$!"+!��F �"��+;A�'� "#$#&��![� 
�!�;�,�F+A �"!<�?�'�,;� Z#��#��. 
"!<�?�'�,;� ��<![#;�"+A, ��&E��� ��& �"!<�?�'�,;�'� 
E�;���?F��;;%, "�Z’\�+-"�Z’\�+;� ���\E�&�% �,�";!��� �"��+;A�'� �$�C#"�, $#>#$#;+;� 
�;�,�[�"+A, ��&���?#;;% ��+$#Z! � &���$?!��E� "��?����;;� ?#w�+A � �";��� �"!<�?�'�,;�G 
E�&#?� �"!<�?�'�,;�G Z#��#�! �"��+;A�'� "#$#&��![�. 

�+w#, �"!<�?�'�,;� Z#��#,;# �"��+;\ "#$#&��![# ``�� – C# "#$#&��![#, � %��E� 
Z�?Aq�"+A �,�";!��� ���!+!�;� "+��?%+A"% &� ;A�'�, <�$��+#$!��F+A"% �!"��!E! �����;!��E! 
�;&#�"� ��&���?#;�"+� ��+$#Z � ��<![#;�"+� ��& �"!<�?�'�,;�'� ;�"!??%. 
"!<�?�'�,;� Z#��#,;# 
�"��+;\ "#$#&��![# \ #>#�+!�;�F E�w�"�Z!"+�";�F ���\E�&�\F, [� "�$!%\ #E�C�B;�E� 
Z?�'���?�,,F �,;�� � �,!+#?��, $���!+�� �"!<�?�'�,;� �&�$���G �"�Z!"+�"+�, �"�Z!"+�";�E� 
$�"+� �,;��, �$�>#"�B;�E� �$�"+�;;F �#&�'�'��, '�$E�;���C�G G< �"�Z!"+�"+�. 

� ��;+#�"+� ;�q�'� &�"?�&w#;;% ��+��?A;!E \ ��&<�& �. �Z�����G, ��+$� �!��$#E?F\ +��� 
��E��;#;+! Z#��#,;�'� �"��+;A�'� "#$#&��![�: 

� E�+#$��?A;�-+#<;�,;� �E��! �$�C� +� ;��,�;;% (�$<�+#�+�$;�-#"+#+!,;� �$'�;���C�% 
w!++\��'� �$�"+�$� "�Z’\�+�� �"��+;A�'� �$�C#"�); 

� �E�"+���-E#+�&!,;� �E��! (��;C#�C�% >�;�C��;���;;% ���?�&� �"��+!; "!"+#E� �!<��;�G 
$�Z�+!; �"��+;� �$�'$�E!; +#<;�?�'�G, >�$E!, E#+�&! �$'�;���C�G &�%?A;�"+� �"��+;A�G �"+�;��!); 

� "+�"�;�! «�#&�'�' – �#&�'�'», «�#&�'�' – �,#;A», «�,#;A – �,#;A»; 
� Z#��#,;� �"�Z!"+�"+A (�;�\ �$� �";���;;% $��;!< &w#$#? ;#Z#��#�; $���E�\, [� \ 

�#$#&�E��! &?% �!;!�;#;;% � ��&�?�;;% ;#Z#��#�; \ ��+!�;!E "�Z'\�+�E, �&�+;!E ����Z�'+! 
;#Z#��#,;!E "!+��C�%E �Z� �!B+! � ;!< Z#� q��&! &?% "#Z# +� �;q!< ?F&#B) [4, ". 4].  


"!<�?�'�,;� Z#��#,;# �"��+;\ "#$#&��![# "�#C��?A;� "+��$F\+A"% � ���?�&� �"��+!, 
&�%?A;�"+A � �$�+!&�G Z�?�;'� ��+$#Z�\ C�?#"�$%E���;�'� ��$��?�;;%. ���� !����" ��?%'�\ � 
�Z�$�;+���;;� +� $��$�Z?#;;� E�&#?� "!"+#E! ��$��?�;;% �$�C#"�E ���#$#&w#;;% Z�?�;'� � 
``�� � ���$&!;�+�< >�;�C��;���;;% �"!<�?�'�,;� Z#��#,;�'� �"��+;A�'� "#$#&��![�.  

�?% �"#Z�,;�'� &�"?�&w#;;% ��$��?�;;% �$�C#"�E ���#$#&w#;;% Z�?�;'� � ``�� 
�!��$!"+�;� E#+�& E�&#?F��;;%. 
$! E�&#?F��;;� "!"+#E! ��$��?�;;% �$�C#"�E 
���#$#&w#;;% Z�?�;'� E! �$�<�����?! �$!;C!�! "+��$#;;% �"!<�?�'�,;� Z#��#,;�'� 
�"��+;A�'� "#$#&��![�, ���$���;���;� �. ��\��F: 1) ��<!"+ �"�Z!"+�"+� ��w;�'� "�Z’\�+� 
�#&�'�'�,;�'� �$�C#"� ,#$#� $���!+�� � $#�?���C�F B�'� �;&!��&��?A;!< ��+#;C�B, �"�;#;;% 
�"!<�?�'�,;�'� ;�"!??%; 2) ���$� ;� $���!��?A;� �"��+�, '�?��;� E#+� %��G ;# ;��,�;;%, � 
�"�Z!"+�";!B $���!+��, $���!+�� >��!,;�G, #E�C�B;�G, �;+#?#�+��?A;�G "�C��?A;�G � &�<��;�G 
">#$ �"�Z!"+�"+�; 3) &���E�'� � "�C��?A;�-�"!<�?�'�,;�B �E�?�"+�, +�Z+� �E�;;%<, %�� &�F+A 
E�w?!��"+A ��E�#+#;+;�'� �!Z�$� �"�Z!"+�"+F w!++\��'� q?%<�, �;�?�����+! "!+��C�F � 
�!Z!$�+! ��&����&;� ���#&�;��, [� ;# �$!;!w�\ '�&;�"+A �;q!< ?F&#B, ;# &���"��\ 
�"!<�?�'�,;�'� ;�"!??% � "�$!%\ "�E�$���!+�� �"�Z!"+�"+� [1, c. 27–28]. 

	� �";��� �;�?��� ;������G ?�+#$�+�$!, $#��?A+�+�� �$��#&#;�'� &�"?�&w#;;% $��$�Z?#;� 
E�&#?A "!"+#E! ��$��?�;;% �$�C#"�E ���#$#&w#;;% Z�?�;'� � ``�� ($!". 1), %�� �<��?F\: 
E#+�; >�;�C�G ��$��?�;;%; �$!;C!�! ��$��?�;;%; "�Z’\�+! "!"+#E! ��$��?�;;%; $��;� 
��$��?�;;%; ��E�?#�";� �;+!Z�?�;'��� �$�'$�E�, q?%<! GG $#�?���C�G; E�;�+�$!;' #>#�+!�;�"+� 
��$���&w#;;% �;+!Z�?�;'���G �$�'$�E!; &��';�"+!�� +� #�"�#$+!�� �"!<�?�'�,;�G Z#��#�! 
�"��+;A�'� "#$#&��![�) � $#��?A+�+.  

� ���$���;���;�B E�&#?� E#+�F "!"+#E! ��$��?�;;% �!�;�,#;�: ��&�![#;;% #>#�+!�;�"+� 
��$��?�;;% �$�C#"�E ���#$#&w#;;% Z�?�;'� � ``��. 
$��$!+#+;# ���&�;;% �&E�;�"+$�C�G 
��?%'�\ � "+��$#;;� Z#��#,;!< �E�� &?% ;��,�;;% � �!<���;;% �,;��. �# ��+$#Z�\ �$'�;���C�G 
"!"+#E! ��<�&�� [�&� ����Z�'�;;% ��'$�� &?% $���!+�� �"�Z!"+�"+� � �,;��, � �#&�'�'��, 
��$���&w#;;% ��E�?#�";�G �;+!Z�?�;'���G �$�'$�E!.  
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`��&�;;% �&E�;�"+$�C�G (&!$#�+�$�, ��"+��;!���) � ��;+#�"+� ��$��?�;;% �$�C#"�E 
���#$#&w#;;% Z�?�;'� � ``�� ;�"+��;�:  

1) ��Z#��#,!+! ��+!E�?A;� $#�?���C�F "!"+#E! ��$��?�;;% �$�C#"�E ���#$#&w#;;% 
Z�?�;'�; 

2) "+��$!+! �"!<�?�'�,;� Z#��#,;� �E��! &?% ;��,�;;% +� �!<���;;% �,;�� +� 
�#&�'�'�,;�G &�%?A;�"+� �,!+#?��; 

3) ���$���&!+! � �$��+!�� $�Z�+! ���?�&� �"��+! E�;�+�$!;' #>#�+!�;�"+� +� 
$#��?A+�+!�;�"+� ��$���&w#;;% ��E�?#�";�G �;+!Z�?�;'���G �$�'$�E!; 

4) "+��$!+! &�\�� "!"+#E� ;������-E#+�&!,;�'� "��$���&� �#&�'�'�,;!< �$�C��;!��� � 
�!+�;A >�$E���;;% �"!<�?�'�,;� Z#��#,;�'� �"��+;A�'� "#$#&��![�, �$�+!&�G Z�?�;'�;  

5) "+��$!+! ��+!E�?A;� �E��! &?% ;�Z�++% �,;%E! �;�;A, �$��+!,;!< �E�;A, %�� "�$!%F+A 
"��&�E�E� �!Z�$� Z#��#,;�G ���#&�;�!, ��&�![#;;F $��;% "+$#"�"+�B��"+�; 

6) �!�,!+! � ��$���&!+! �$��+!�� $�Z�+! "�,�";!< E#+�&!� &��';�"+!�!, E�;�+�$!;'� � 
��$#�C�G "+�;� #E�C�B;�'� Z?�'���?�,,% �,;�� +� �#&�'�'��; 

7) $��$�Z!+! "!"+#E� ��<�&�� �$�����'�, �"!<�?�'�-�#&�'�'�,;�'�, "�C��?A;�-E#&!,;�'�, 
�;>�$E�C�B;�-�"��+;A�'� <�$��+#$�, "�$%E���;!< ;� $#�?���C�F �;+!Z�?�;'���G �$�'$�E!; 

8) "+��$!+! � ���?�&� �"��+! �;>�$E�C�B;# "#$#&��![# � �!+�;A ���#$#&w#;;% Z�?�;'�. 
�+$��+�$� "!"+#E! ��$��?�;;% �$�C#"�E ���#$#&w#;;% Z�?�;'� � ``�� �!�;�,�\+A"% 

$��;%E! GG �";���;;% (�"�Z!"+�";!B, ��?#�+!�;!B) � "�Z’\�+�E!, %�� Z#$�+A � ;�B �,�"+A. 
��Z’\�+�E! +���G "!"+#E! ��$��?�;;% \. �#&�'�'�,;!B ��?#�+!�, �,;�, �"!<�?�'�,;� "?�wZ� 
���?�&� �"��+! � Z�+A�!. � ��$��?�;;� �$�C#"�E ���#$#&w#;;% Z�?�;'� � ``�� E�w;� 
�!��$#E!+! ��?A�� ���\E����’%��;!< �\$�$<�,;!< $��;��: 1) &!$#�+�$, ��"+��;!�! &!$#�+�$�; 
2) �#&�'�'�,;� $�&�, �,!+#?�, �?�";� �#$��;!�!, "�C��?A;!B �#&�'�', %�� Z#���"#$#&;A� 
$#�?���F+A ��$��?�;"A�� $�q#;;% [�&� ���#$#&w#;;% ;�"!??% � q��?A;�E� "#$#&��![�; 
3) q��?A;� �"!<�?�'�,;� "?�wZ�; 4) �,;��"A�!B ��?#�+!�, �,;��"A�# "�E��$%&���;;%.  

)�w#; �� "�Z’\�+�� ��$��?�;;% $#�?���\ �#�;� >�;�C�G, %�� �!�;�,�F+A ���&�;;% � �E�"+ B�'� 
��$��?�;"A��G &�%?A;�"+� [�&� ���#$#&w#;;% Z�?�;'� � ``��. �";��;� >�;�C�G ��$��?�;;%: 

• �;�?�+!,;� – �;�?�� �;"+$��+!�;!<, ;�$E�+!�;!< &���E#;+�� [�&� ��Z#��#,#;;% �&�$��’% 
"�Z’\�+�� �"��+;A�'� �$�C#"�, q?%<�� ���#$#&w#;;% ;�"!??% � q��?A;�E� "#$#&��![�, 
E#<�;��E�� � &#+#$E�;�;+ >�$E���;;% �"!<�?�'�,;� Z#��#,;�'� �"��+;A�'� "#$#&��![�; 

• C�?#���?�&�;;% – ��"+�;���� E#+! [�&� ��$��?�;;% �$�C#"�E ���#$#&w#;;% Z�?�;'� � 
���?�&� �"��+!, [� ��Z#��#,!+A �!"��!B �;&#�" �"!<�?�'�,;�G Z#��#�!, �Z#$#w#;;% �&�$��’% 
"�Z’\�+�� �"��+;A�'� �$�C#"�; 

• �$'�;���C�B;�-���$&!;�C�B;� – "+��$#;;% Z#��#,;!< �E�� &?% ;��,�;;% � �!<���;;% 
�,;��, �$�>#"�B;�G &�%?A;�"+� �#&�'�'��; ��Z#��#,#;;% \&;�"+� ��<�&�� �$�����'�, �"!<�?�'�-
�#&�'�'�,;�'�, "�C��?A;�-E#&!,;�'�, �;>�$E�C�B;�-�"��+;A�'� <�$��+#$�, "�$%E���;!< ;� 
���#$#&w#;;% Z�?�;'�; �Z’\&;�;;% ��"!?A �"�< "�Z’\�+�� �"��+;A�'� �$�C#"� – �?�";!< 
�#$��;!���, �,!+#?��, �!<���+#?��, q��?A;�'� �"!<�?�'�, "�C��?A;�'� �#&�'�'�, � +���w Z�+A���; 

• $#'�?%+!�;�-��$#�C�B;� – �$'�;���C�% E�;�+�$!;'� �"!<�?�'�,;�G Z#��#�! �"��+;A�'� 
"#$#&��![�, �$��#&#;;% ��$#'���?A;!< � �� ��+$#Z! $#�Z�?�+�C�B;!< ��<�&�� �� w#$+��E! Z�?�;'�; 

• &��';�"+!,;� – &��';�"+!�� +� #�"�#$+!�� �"!<�?�'�,;�G Z#��#�! �"��+;A�'� "#$#&��![�, 
$��;% #E�C�B;!< ;���;+�w#;A �,;�� � �#&�'�'��; 

• ��;+$�?FF,� – �+$!E�;;% �;>�$E�C�G [�&� ��?A��";!< � %��";!< �E�; � $��;� 
�"!<�?�'�,;�G Z#��#�! �"��+;A�'� "#$#&��![�, �&�B";#;;% ��;+$�?F �� <�&�E ��$���&w#;;% 
�;+!Z�?�;'���G �$�'$�E!; 

• �C�;F��?A;�-�$�';�"+!,;� – E�;�+�$!;' ;�%�;�'� $��;% � �$�';�����;;% ;��$%E�� +� 
q?%<�� $#�?���C�G �$�'$�E! �$�+!&�G Z�?�;'�.  


$!;C!��E! "!"+#E! ��$��?�;;% �$�C#"�E ���#$#&w#;;% Z�?�;'� � ``�� \: ��$��?�;"A�� 
�$!;C!�! – �$�';�"+!,;�"+�, ;������"+�, ��+!E�?A;�'� "�����&;�q#;;% ��#$�+!�;�-��+�,;�'� 
� C�?A���'� "+$�+#'�,;�'� ��$��?�;;%, �?�;�E�$;�"+� ��$��?�;;% �"��+;�E "#$#&��![#E, � +���w 
"�#C!>�,;� �$!;C!�! – '�E�;���C�G, &#E��$�+!�E�, �;&!��&��?���C�G, �;+#'$�C�G, 
Z�'�+��#�+�$;�"+�, $��;#��"+�.  

��$���&w#;;% "!"+#E! ��$��?�;;% �$�C#"�E ���#$#&w#;;% Z�?�;'� � ``�� E�\ 
��Z#��#,!+!:  
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– �E#;q#;;% q��?A;!< "+$#"��, +$!��w;�"+� +� ;#'�+!�;!< #E�C�B;!< "+�;�� �,;�� � 
�#&�'�'��; 

– �E#;q#;;% ��?A��"+� "!+��C�B $!�!�� &?% >��!,;�'� � �"!<�,;�'� �&�$��’% &�+#B; 
– �&#���+;�"+A �"!<�?�-�#&�'�'�,;�G ��&+$!E�! +� "�#C��?A;!< ��<�&��, [� '�$�;+�F+A 

�"!<�?�'�,;� Z#��#�� �,;�� � ���?�&� �"��+!; 
– \&;�"+A ��"!?A �#&�'�'�,;�'� ��?#�+!��, q��?A;�G �"!<�?�'�,;�G "?�wZ!, �,;��"A��'� 

"�E��$%&���;;%, "�E’G [�&� "+��$#;;% Z#��#,;!< �E�� w!++\&�%?A;�"+� q��?%$�� � ���?�&� 
�"��+!, >�$E���;;% G< w!++\�!< ��E�#+#;+;�"+#B, $���E;�'� "��"�Z� w!++%. 

�>#�+!�;� �$#�#;+!�;� �$�"��+;!CA�� $�Z�+� � ���#$#&w#;;% Z�?�;'� � ``�� Z���\+A"% 
;� "��?A;!< &�%< �&E�;�"+$�C�G, �,!+#?��, �?�";!< �#$��;!���, �$��+!,;�'� �"!<�?�'�, �#&�'�'�-
�$'�;���+�$�, �$'�;�� �,;��"A��'� "�E��$%&���;;%, Z�+A���, '$�E�&"A��"+�. �#�?���C�% 
�$#�#;+!�;�'� ;��,�;;% &�+#B �#$#&Z�,�\ ��"+�"���;;% $��;�E�;�+;!< E#+�&�� � >�$E $�Z�+! � 
�,;%E!, %�� �$�;+�F+A"% ;� $#�?���C�G ��?#�?�'�,;!< +#<;�?�'�B �#&�'�'�,;�G ���\E�&�G, 
"�$!%F+A ���!+!�;�E� "�E�"+�#$&w#;;F �,;�� � �;�,!E!< �!&�< &�%?A;�"+�, >�$E���;;F 
�"�Z!"+�";�G �;�,�[�"+� � ��E�#+#;+;�"+� �,;��, G< "�C��?A;�-�"!<�?�'�,;�G �E�?�"+�, Z#��#,;�G 
�"!<�?�'�,;� �&�$���G �"�Z!"+�"+�. �# E�w�+A Z�+! �$�#�+! «`�<!"+! "��F ���!C�F», 
«�,!E�"% Z�+! Z#��#,;!E!», >#"+!��?A «��?�&A �$�+! ;�"!??%», +!w;� �$�>�?��+!�! 
q��?A;!< "+$#"��, '�&!;! "��?����;;%, $�?A��� �'$!, �"!<�?�'�,;� �$��+!��E!, +$#;�;'! 
�"!<�?�'�,;�G Z#��#�!, +$#;�;'! � �$�+!&�G Z�?�;'�, "�?�&�;;% ��E’%+�� «��$q$�+! 
�"!<�?�'�,;�G Z#��#�!», «j� ;# "+�+! w#$+��F Z�?�;'�» +�[�. 

�>#�+!�;!E E#+�&�E &?% ��$���&w#;;% ��E�?#�";�G �;+!Z�?�;'���G �$�'$�E! \ 
�$��#&#;;% ��;��$"�� ;� �$�[� E�?A+!E#&�B;� �$#�#;+�C�F �,;%, �?�"� � +#E «�+�� Z�?�;'!», 
«�+$#"�E – ;�!», «�'$#"!�;�"+A �,!E� q��?%$��» +� �;. ��C�?A;� &#E�;"+$���+! ;� �#$#$��< +� 
� �����$�,;!B ,�" ;��,�?A;�-����?%$;� +#E�+!,;� ��&#�$�?!�!, "�C��?A;� $#�?�E�, �$#�#;+�C�G 
� �!+�;A �$�+!&�G ;�"!??F � q��?A;�E� "#$#&��![�.  

��$���&w#;;% E�&#?� "!"+#E! ��$��?�;;% �$�C#"�E ���#$#&w#;;% Z�?�;'� � ``�� 
"�$%E���;# ;�: 

1) $#�?���C�F � �$��+!C� $�Z�+! ���?�&� ��'�?A;�G "#$#&;A�G �"��+! ��?#�?�'�,;!< 
+#<;�?�'�B �#&�'�'�,;�G ���\E�&�G, �$�\;+���;!< ;� >�$E���;;% . Z#��#,;�G �"�Z!"+�"+�; 

2) "+��$#;;% �"!<�?�'�,;� Z#��#,;�'� �"��+;A�'� "#$#&��![�, ��?A;�'� ��& ;�"!??%, 
�"!<�?�'�,;�'� E�;���?F��;;%, ��Z�&���;�'� ;� �$!;C!��< �$+�Z��+!�!; 

3) �;!w#;;% $��;% +$!��w;�"+� �,;��, ��&�![#;;% $��;% G< "+$#"�"+�B��"+� � 
w!++\"+�B��"+�, ��&����&�?A;�"+� �� "��G &�G � �,!;�!;  

4) ��&�![#;;% $��;% ���;>�$E���;�"+� �,;��, �,!+#?��, Z�+A��� �$� �$!,!;! � ;�"?�&�! 
Z�?�;'�, q?%<! B�'� ���#$#&w#;;% +� ��&�?�;;%;  

5) ��Z�&��� �"��+;A�'� �$�C#"�, "�$%E���;�'� ;� ��<!"+ �"�Z!"+�"+� B�'� "�Z’\�+�� ,#$#� 
$#�?���C�F G< �;&!��&��?A;!< ��+#;C�B +� >�$E���;;% �"�Z!"+�";�G �;�,�[�"+� � 
��E�#+#;+;�"+�, "�C��?A;�-�"!<�?�'�,;�G �E�?�"+�; 

6) "+��$#;;% "!"+#E! #>#�+!�;�G �$#�#;+!�;�G �$�"��+;!CA��G $�Z�+! � ���?�&� �"��+!, 
[� Z���\+A"% ;� "��?A;!< &�%< �$��+!,;�'� �"!<�?�'�, �#&�'�'�-�$'�;���+�$�, �,!+#?��, �$'�;�� 
�,;��"A��'� "�E��$%&���;;%, Z�+A���, '$�E�&"A��"+�; 

7) ���$�[#;;% "+�;� #E�C�B;�'� Z?�'���?�,,% "�Z’\�+�� �"��+;A�'� �$�C#"�. 
�"�Z?!��G ���'! � ��;+#�"+� ��$��?�;;% �$�C#"�E ���#$#&w#;;% Z�?�;'� �!E�'�\ $�?A 

&!$#�+�$� ``�� � $�Z�+� � �#&�'�'�,;!E ��?#�+!��E. ��Z�+� &�"%';# $#��?A+�+�� ?!q# +�&�, 
%�[� &!$#�+�$ Z�&# �E�?� "�$%E�����+! +� ���$&!;���+! ��"!??% �"�< �#&�'�'�� "+�"��;� 
>�$E���;;% �"!<�?�'�,;� Z#��#,;�'� �"��+;A�'� "#$#&��![�, �$�+!&�G Z�?�;'� � ;A�E�. �#$#� 
�?�";!< �#$��;!��� � �#&�'�'�–�$'�;���+�$� ���!;;� "�$%E�����+!"% &�%?A;�"+A [�&� 
��$���&w#;;% �;+!Z�?�;'���G �$�'$�E! � ���?�&� �"��+!. ��w?!�� $�?A � ��$��?�;;� �$�C#"�E 
���#$#&w#;;% Z�?�;'� ��&�'$�F+A ;�$�&! �$! &!$#�+�$�.  

)�E�?#�";� �;+!Z�?�;'��� �$�'$�E� � ``�� �#$#&Z�,�\ +��� �"�#�+! ��$��?�;"A��G 
&�%?A;�"+�:  

– "+��$#;;% Z#��#,;!< �E�� &?% ;��,�;;% � �!<���;;% �,;�� +� &�%?A;�"+� �,!+#?��; 
– �$'�;���C�F �!<��;�G $�Z�+! � �,;%E! +� G< &����??\��G &�%?A;�"+�, "�$%E���;�G ;� 

$#�?���C�F �;&!��&��?A;!< ��+#;C�B +� >�$E���;;% "�C��?A;�-�"!<�?�'�,;�G �E�?�"+� q��?%$��; 
– ��Z#��#,#;;% �"!<�?�'�-�#&�'�'�,;�'� "��$���&� �,;��; 



�������	�-
���
�
��	� � �����	� ������ � �����	���� ���������� 

	������ ���!"�!. �#$�%: �#&�'�'���. — 2019. — (1. 162

– �$��#&#;;% ��$#'���?A;!< � �� ��+$#Z! $#�Z�?�+�C�B;!< ��<�&�� �� w#$+��E! Z�?�;'�, G< 
Z�+A��E!;  

– �$��#&#;;% �!<��;!< ��<�&�� �$!E�"���'� <�$��+#$� � Z�?#$�E! +� G< Z�+A��E!; 
– �$'�;���C�F � �$��#&#;;% �$#�#;+!�;�G �$�"��+;!CA��G &�%?A;�"+� � ���#$#&w#;;% 

;�"!??% � ��?#�+!�� ���?�&� �"��+!; 
– "+��$#;;% � ���?�&� �"��+! �;>�$E�C�B;�'� "#$#&��![� � �!+�;A �$�+!&�G Z�?�;'�; 
– ��;+$�?A �� $��;#E #E�C�B;!< ;���;+�w#;A �,;��, ��"+�B;!B E�;�+�$!;' �����;!��� 

#E�C�B;�'� Z?�'���?�,,% �,;�� +� �,!+#?��.  
)�;�$#+;!E! q?%<�E! $#�?���C�G ��E�?#�";�G �;+!Z�?�;'���G �$�'$�E! \: 

– ��Z#��#,#;;% #E�C�B;�'� ��E>�$+� �,;�� ;� �$���<; 
– "�$%E���;;% &�%?A;�"+� �?�";!< �#$��;!��� ;� "+��$#;;% "�$!%+?!��'� �"!<�?�'�,;�'� 

�?�E�+� � &!+%,�E� ��?#�+!��, �;!w#;;% +$!��w;�"+� +� �'$#"!�;�"+� �,;��, >�$E���;;% � ;!< 
��&����&�?A;�"+� �� "��G &�G � �,!;�!; 

– "�$%E���;;% &�%?A;�"+� �"!<�?�'�,;�G "?�wZ! ���?�&� �"��+! ;� ���#$#&w#;;% ;�"!??% � 
q��?A;�E� ��?#�+!��;  

– &�%?A;�"+A �&E�;�"+$�C�G ���?�&� �"��+! � ��+!E���C�G "�C��?A;�-�"!<�?�'�,;�'� �?�E�+� � 
�#&�'�'�,;�E� ��?#�+!��;  

– �$��#&#;;% +$#;�;'�� �"!<�?�'�,;�G Z#��#�!, +$#;�;'�� �$�+!&�G Z�?�;'� � ``�� %� &?% 
�#&�'�'��, +�� � &?% �,;��; 

– �$��#&#;;% "�#C��?A;!< �!<��;!< ��<�&�� [�&� ���#$#&w#;;% ;�"!??% � q��?A;�E� 
��?#�+!��; 

– $�C��;�?A;� �$'�;���C�% $���E;� ;�"!,#;�'� &����??% �,;��, &# ��;! E�'?! Z ���!+!�;� 
"�E�"+�#$&!+!"%, ��&,�+! �"�Z!"+�";� �;�,�[�"+A.  

`����w!E�, [� �;+!"+$#"��!B E#;#&wE#;+ � ���?�&� �"��+!, "�$%E���;!B ;� ���Z��?#;;% 
��& #E�C�B;�G �;+��"!��C�G "�Z’\�+�� �"��+;A�'� �$�C#"�, �"�Z!"+�";� �$�\;+���;�, 
�"!<�+#$��#�+!,;� ���!C�% �,!+#?% \ ;#�Z<�&;!E! �#$#&�E���E! ���#$#&w#;;% ;�"!??%, 
�$�+!&�G Z�?�;'� � �"��+;A�E� "#$#&��![�, �!"��!< �����;!��� B�'� �"!<�?�'�,;�G Z#��#�!. 


��#$#&w#;;% Z�?�;'� � ``�� ��"+�\ %� ��$��?�;;% "�?�&;�F �#&�'�'�,;�F "!"+#E�F, � 
%��B: ��\&;�\+A"% �$��#&#;;% ��<�&�� �$�����'�, �"!<�?�'�-�#&�'�'�,;�'�, "�C��?A;�-
E#&!,;�'�, �;>�$E�C�B;�-�"��+;A�'� <�$��+#$�; �!��$!"+�;;% E#+�&!� ��Z#��#,#;;% 
#E�C�B;�'� Z?�'���?�,,% q��?%$�� � �,!+#?��, ��;+$�?A �� $��;#E G< #E�C�B;!< ;���;+�w#;A; 
#�"�#$+!�� �"!<�?�'�,;�G Z#��#�! �"��+;A�'� "#$#&��![�; "+��$FF+A"% �E��! &?% 
��Z#��#,#;;% #E�C�B;�'� ��E>�$+� "�Z’\�+�� �"��+;A�'� �$�C#"�; ��$���&w�\+A"% �$�'$�E� 
�$�+!&�G ;�"!??F � ���?�&� �"��+!. ���$�Z?#;� E�&#?A &�\ E�w?!��"+A ;� ;���E� $��;� 
�!$�q���+! �!+�;;% ��$��?�;;% �$�C#"�E ���#$#&w#;;% Z�?�;'� � ���?�&� ��'�?A;�G "#$#&;A�G 
�"��+!.  

�+w#, "A�'�&;� �&;!E � �;&!��+�$�� #>#�+!�;�"+� &�%?A;�"+� ���?�&� �"��+! E�\ "+�+! 
$��#;A �"!<�?�'�,;�G Z#��#�! �,;��, ��<![#;�"+� �,!+#?��, "+�; G< �&�$��’%. ��E� >�$E���;;% 
�"!<�?�'�,;� Z#��#,;�'� �"��+;A�'� "#$#&��![�, ���#$#&w#;;% Z�?�;'� \ �&;!E �� '�?��;!< 
���&�;A �#$��;!�� ���?�&� �"��+!. ��$���&w#;;% E�&#?� "!"+#E! ��$��?�;;% �$�C#"� 
���#$#&w#;;% Z�?�;'� � ``��, �";��� %��G "+�;��!+A $#�?���C�% ��E�?#�";�G �;+!Z�?�;'���G 
�$�'$�E!, &�"+A �E�'�: "+��$!+! �E��! &?% ��<!"+� �"�Z!"+�"+� ��w;�'� "�Z’\�+� 
�#&�'�'�,;�'� �$�C#"� ,#$#� $���!+�� � $#�?���C�F B�'� �;&!��&��?A;!< ��+#;C�B, ��,�++% 
�?�";�G �;�,�[�"+� � ��E�#+#;+;�"+�, >�$E���;;% ��&����&�?A;�"+� �� "��G &�G � �,!;�!, 
�"�;#;;% �"!<�?�'�,;�'� ;�"!??%; >�$E���+! Z#��#,;� �"�Z!"+�"+A, %�� �;�\ �$� �";���;;% 
$��;!< &w#$#? ;#Z#��#�, �&�+;� ����Z�'+! ;#Z#��#,;!E "!+��C�%E �Z� �!B+! � ;!< Z#� q��&! 
&?% "#Z#, �!Z!$�+! ��&����&;� ���#&�;��, [� ;# �$!;!w�\ '�&;�"+A �;q!< ?F&#B � ;# &���"��\ 
�"!<�?�'�,;�'� ;�"!??%; �&�B";F��+! E�;�+�$!;' �����;!��� G< #E�C�B;�'� Z?�'���?�,,% � 
�"!<�,;�'� �&�$��’% +� �$���&!+! ��&����&;� �"!<�?�'�-�#&�'�'�,;�, ��$#'���?A;�, 
$#�Z�?�+�C�B;� ��<�&!.  

	�"+��;!E #+���E \ �#$#��$�� #>#�+!�;�"+� $��$�Z?#;�G E�&#?� "!"+#E! ��$��?�;;% 
�$�C#"�E ���#$#&w#;;% Z�?�;'� � ���?�&� ��'�?A;�G "#$#&;A�G �"��+!. 
#$"�#�+!�! ��&�?Aq!< 
;�����!< $����&�� �Z�,�\E� � &�"?�&w#;;� �$'�;���C�B;�-�#&�'�'�,;!< �E�� ��$���&w#;;% � 
+���E� ���?�&� ��E�?#�";�G �;+!Z�?�;'���G �$�'$�E!. 
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