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VY crati AOCHIIKYIOThCS KOMYHIKAaTUBHI HEBJaul, CIIPUYMHEH1 Hec(hopMOoBaHICTIO/
HE301KHICTIO KOHIENTYaJIbHUX CTPYKTYp 3arajbHOJIONCHKMX OHTOJIOTIYHUX 3HAHb
KOMYHIKaHTIB y MEXaxX 1HTEpCyO eKTHBHOI napaaurMu. KomyHikaTiBHA HeBla4a po3-
IVISIA€THCS SIK HEe3/aTHICTh Cy0’ €KTIB IHTEpaKIlii BUBECTH 1H(PEpeHIlit0 a00 BUBEACHHS
XUOHOT 1H(pepeHIIi y Mexax IHTepCyO’ €KTHOTO akTy. [HTepcyO’ €KTHUHM aKT TIIYMauUThCs
SIK B3a€MOJIISI, Y MEKaxX sIKOi BepOabHI/HeBepOaabHi /11 KOMyHIKaHTIB PO3IVISIAI0ThCS
SIK TEPLUENTUBHI CTUMYJIH, IO 3aIyCKalOTh MapayiesibHI CBiJIoMi/HecBigoMi 1H(DEpeH-
I1H1 MPOLIECH, K1 BKJIFOUAIOTh KOTHIIII0, BOJICBUSBICHHS 1 aeKT B 1HIIIAIIIO MOTH-
BOBaHOI KOMYHIKaTHBHOI [ii. [H(pepeHIiiani anai3, 3aCTOCOBaHUN y JOCHIHKeHHI,
HaJa€ IHCTPYMEHTAapii ISl BIATBOPEHHS 1H(PEPEHIIIMHUX MPOIEeCiB KOMYHIKAHTIB Ta
YMOXKITUBITIOE ypaxyBaHHS KOTHITUBHUX, TICPLENTUBHUX, aQ)EKTUBHUX Ta BOJICBHUSB-
HUX aCIIeKTIB B3a€MO/I11, 3yMOBIIIOIOUMX IXHI1 IIJIECIPsIMOBAaHI MOTUBOBaH1 BepOasibH1/
HeBepOaibHI KOMYHIKaTHBHI Jii. AHaIi30BaH1 KOMYHIKaTHBHI HeBadi Oys10 BiaiOpaHo
3 aMEpPUKaHCHKOTO KIHOAMCKYPCY, IPEJCTABICHOTO )KaHPOM CUTYAI[iHHOT KOMETii, STKHiA
MOJICITIOE )KHMBE CITIIKyBaHHSI. MU CTBEpIKYEMO, 110 KOMYHIKaTUBHI HEBJIadi, CIIPUIH-
HEeH1 HeCc(hOPMOBaHICTIO KOHIIETITYaIbHUX CTPYKTYP 3arabHOTIOICHKUX OHTOIOTTIHIX
3HaHb KOMYHIKaHTiB, BUHUKAIOTh YHACIIIOK HEYCBIJOMIICHHS aIpeCcaToM MPUPOTHUX
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Ta/ab0 COIiaIbHUX MPUYUHHO-HACHIIKOBUX 3B’ s13KiB. Lle MOsSCHIOETHCS BiJICYTHICTIO
0a30BHX 3HaHb Ta BIJAMOBIAHOTO JOCBiAY, SIKi 3a0e3MedyoTh c(hPOPMOBAHICThH BiJIO-
BIJIHUX KOHLENTYaJbHUX CTPYKTYP y CBIJIOMOCTI KOMYHIKaHTIB Ta BIJIOBIJAIOTH 32
1H(epeHUIHMI Tpoliec. MU 10BOAMMO, 1110 KOMYHIKaTUBHI HEBaul, CHPUYMHEH] PO3-
O1KHOCTAMM Y KOHLENTYyJIbHUX CTPYKTYpPax 3arajbHOJIOACHKUX OHTOJIOITYHHUX 3HAHb
KOMYHIKaHTIB, TOB’13aH1 3 TAKUMU L@PUHAMU JJOCBIY, SIK 3HAHHS COLIaIbHUX IPUYUH-
HO-HACJIIJIKOBUX BIIHOLIEHB 1 AKC10JIOTTYHUX OPIEHTHUPIB, TA € HACIIIKOM PO301>)KHOCTI
LEHTPAIbHOCTI CTPYKTYP 3arajIbHOIIOCHKMX OHTOJIOITYHUX €HIIUKIIONEINYHUX 3HAHb
KOMYHIKAQHTIB, SIKi aKTHBYIOTBCSI Y CBIJOMOCTI agpecaHTa i aapecara B IHTEPCYO’ €K-
THOMY aKT1 y TIpoIieci iHTeprpeTaiii BepoaibHoi Ta/abo HeBepOanbHOI Aii agpecaHTa.

Knwuoei cnosa: inmepcy6’ekmuusHicmo, iHghepenyisn, KOMYHIKayis, KOMYHIKa-
MUGHA HeBOaud, OHMONO2IYHE 3HAHHS.
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The article studies communicative failures resulting from the lack/divergence of
conceptual structures of communicants’ universal ontological knowledge from the
perspective of the intersubjectivity paradigm. A communicative failure is viewed as
an inability of interacting subjects to make an inference or making a faulty inference
in an intersubjective act. An intersubjective act is interpreted as an inter-action, where
communicants’ verbal/non-verbal communicative actions are viewed as perceptual
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stimuli, which trigger parallel conscious/non-conscious inference processes involving
cognition, volition and affect resulting in a motivated communicative action. Inferential
analysis applied in the research provides tools for the recreation of communicants’
inferential processes and makes it possible to consider cognitive, perceptual, affective
and volitional aspects of interaction determining their goal-oriented motivated verbal
and non-verbal communicative actions. Analysed communicative failures were
supplied by American cinema discourse represented by the genre of a situation comedy,
modelling live communication. We prove that communicative failures caused by the
lack of conceptual structures of communicants’ universal ontological knowledge result
from the addressee’s ignorance of natural and/or social cause-and-effect relationships.
This is due to the lack of basic knowledge and corresponding experience, providing
relevant conceptual structures in the minds of communicants and responsible for the
inferential process. We prove that communicative failures caused by the divergence of
conceptual structures of communicants’ universal ontological knowledge are related to
the awareness of social cause-and-effect relationships and axiological guidelines and
result from the centrality misbalance in the conceptual structures of communicants’
universal ontological knowledge, which are activated in the minds of the addresser and
the addressee in the intersubjective act in the process of interpreting the addresser’s
verbal/non-verbal action, leading to the activation of a concept different from the one
intended by the addresser.

Key words: communication, communicative failure, inference, intersubjectivity,
ontological knowledge.

IocranoBka npodaemu. /lociipKeHHsT KOMYHIKalli HE BTPa4arOTh CBOET aKTyallb-
HOCTI Ha IPOTS31 TPUBAJIOTO 4Yacy, aJKe MOKIMKaH1 MOJ0JaTH MEePELIKOIM, sIK1 3aBa-
KAIOTh TAPMOHIYHOMY CHUIKYBaHHIO. Pakypc TOCHIKEHHS SBHILA KOMYHIKaTHBHOI
HEBJIaul BM3HAYAEThCSA MPUHAJIEKHICTIO HAYKOBLIB JO TI€l YW 1HIIOI JIHIBICTUYHOI
IKOJIA: TPUOIYHUKH (POPMATTBHUX MIIXO/IB PO3IVISAAI0Th KOMYHIKATUBHY HEBJIAuy SIK
BIIXUJICHHSI B1]l MOBJICHHEBUX HOPM, TOJI1 SIK IPEJACTABHUKH (PYHKIIOHAIBHUX TT1]IX0O/11B
y0a4aroTh y Hii 301i1 y CIUJIKYBaHHI, 32 SIKOTO I1€BHI1 BAP13KA MOBJIEHHSI HE BUKOHYIOTb
CBOI'0O IPU3HAUEHHS. Y MEKax MparMaTUKH I11/1 KOMyHIKaTUBHOIO HEBJIAUEIO PO3YMIIOTh
HEYCIIIIHUA MOBJIEHHEBUU aKT [1]; HECIPOMOXHICTP BUBECTH IMILTILUTHUNA CMUCI
BHCJIOBJICHHS Y€pe3 BIIMIHHU JIIHTBaTbHUHN Ta/a00 KylIbTypHUN AOCBIf [8]. Y Mexax
KOTHITUBHHUX JIOCJIPKEHb KOMYHIKAaTUBHY HEBJIauy PO3YMIIOTh SIK HE3JIaTHICTh MOBLIS
3reHepyBaTy 0a)kaHUM MEHTAJIBHUI CTaH y CBIJIOMOCTI apTHEpa 1Mo KOMyHikauii [2],
a TAKOX SIK HECIIPOMOJKHICTb aJipecara OB’ s3aTy MMOBIIOMIICHHS 3 MOJIEJUIIO BJIACHUX
ySIBJIEHD TaK, SIK [IbOTO MparHe ajpecant [7].

Banoro BulieHaBeieHUX MiAXO/(IB A0 TAyMau€HHsS KOMYHIKaTUBHOI HEBJIadl € Po3y-
MIHHSI KOMYHIKaIli sIK Ipouecy, Io nependadae panioHajIbHE ONEpPYBAHHS KOHLEN-
TyaJIbHUMH HPONO3ULIMHUMH CTPYKTYpaMH JIFOACHKOTO JTOCBIlY 1 BUBEJIEHHS paLlio-
HaJTbHUX 1H(EpeHIii. 3a TaHUMU Cy4acHOi KOTHITUBHOI HayKH, MOBHE 3HAYCHHS HE
3BOJUTHCS /10 KOHUENTYAJIbHOI CTPYKTYpPH, OCKIIBKA MA€ MEePUENTUBHO-aKI10HATIbHY
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OPUPOTY, aJIKE € CIOCOOOM 3ICHEHHS JTIOACHKOT B3aeMO/Ii1 31 cBiTOM [6, c. 36]. IIpo-
LIEC CMHCIIOTBOPEHHS «B110YBA€THCS HE SIK PALllOHAJIBHUN aHAJI3 SIKOCTEH KOHKPET-
HOTO pedepeHTa, 3iICTaBICHHS iX 13 MPOTOTHUIIOM 1 BUBEACHHSA 1H(PEPEHIIH, a sIK O11b-
00 MIPOI0 HEYCBIIOMITFOBAHE MPOITYCKaHHS Yepe3 ceOe/TepeKUBaHHs TOTEePEaHIX
peanbHuX CUTyalllil B3aeMoli 3 peepeHToM, K1 3aTUILIUIN CIIIA Y aM ATl <...>»
[6, c. 37]. Tox i iHpepeHwii € mporecoM ad0 TPOAYKTOM HE JIUIIE CBIIOMOTO parii-
OHAJIBHOTO MUCJEHHS, a U «IMIUIIMUTHOTO HEYCBIJOMJIIOBAHOTO 3HAHHS HE 3aBXKIH
YCBIIOMITIOBaHUX a)eKTUBHUX CTaHIB Ta IHTYITUBHUX OCSISHBY [0, ¢. 37]. OTxke, KOMy-
HiKalis B1AOYBAa€ThCS OJAHOYACHO HA MEPLENTUBHO-AaKI[IOHAIBHOMY, KOTHITUBHOMY,
adeKTUBHOMY Ta BOJICBUSIBHOMY PIBHSX ICHUXIKU 1 Ma€ SIK YCBIJTOMITIOBAHUN/KOHTPO-
JTHOBAaHUH, TaK HEYCBIIOMIIIOBAaHUI/HEKOHTPOIbOBAHUH, aBTOMATU30BAaHUIN XapaKTep
[3, c. 28-29].

Takum YMHOM, yBa)Ka€MO JOLIIBHUM JI0CIIIJIKEHHS IBUIA KOMYHIKATUBHOT HEBAAU1
3 MO3U1II1 1HTepCyO’ €KTUBHOI MOJIEN1 KOTHILIT Ta KOMYHIKaIlll, sSIka BpaxoBy€ HaJ0aHHS
dinocodii, HelipoHAYyKH, TICUXOJIOT1i, COII0JIOTI{, aHTPOIIOJIOT11, €TOJIOT1], ECTETUKH Ta,
3BUYAIHO, JIIHIBICTUKHU 3 METOI0 YPAaXyBaHHS yCiX MOKJIMBUX YMHHUKIB, 10 BILJIMBA-
I0Th Ha MPOLIEC CMUCIOTBOPEHHS B KOMYHIKallli.

AKTYyanbHICTb JOCIIJIKEHHS 3yMOBJIEHA BUBYEHHSIM SIBUILA KOMYHIKaTUBHOT HEBJAU1
3 MO3HUIIIT IHTEPCYO’ €KTUBHOI MOZEIII KOMYHIKAIIIi.

MeTo poOOTH € BUSABICHHS Ta OMNUC KOMYHIKATUBHUX HEBJA4, CIPUUYMHEHUX
Hec(HOPMOBAHICTIO/HE30KHICTIO  KOHIENTYaJIbHUX CTPYKTYp 3arajlbHOIIOACHKIX
OHTOJIOTTYHUX 3HaHb KOMYHIKAHTIB Y Me€Xax 1HTepcyO’ eKTUBHOI mapagurmu. Jlocsr-
HEHHS1 BU3HAYEHO1 METH 3yMOBIIIOE€ BUKOHAHHS TaKUX 3aBAaHb:

— HAJaTU BU3HAUYCHHS KOMYHIKaTUBHOI HEB/Aul;

— BHSIBUTU KOMYHIKaTHBHI HEBJIaul, 110 € HACIIAKOM Hec()OpMOBaHOCTI/HE301)KHOCTI
KOHLIENTYaJIbHUX CTPYKTYP 3arajbHOJIIOACHKUX OHTOJIOTTYHUX 3HaHb KOMYHIKAHTIB;

— HaJaTy ONKC BUSBIECHUX KOMYHIKaTUBHUX HEBAY.

Emnipuunum mamepianom nocmijpxeHus cayrytots 0nu3bko 1 000 ¢pparmenTi ame-
PUKaHCBHKOTO KIHOAUCKYPCY, NPEACTABICHUX KAHPOM CUTYyallHOI KOMeIi, 0 Moje-
JIOIOTH MTOOYTOB1 IHTEPCYO €KTHI aKTH, SIKI MICTSTh KOMYHIKaTUBHI HEBAAYI.

Buxkiaa ocHoBHOro marepiaay gociiikeHHs. [js JOCATHEHHS BUIll€3a3HAYCHOI
METH Ta 3aBJaHb JOCJIKCHHS K OJNHUISA aHaJI13y BUKOPUCTOBYETHCS iHTEPCYD’ €K-
THHI aKT KOMYHIKamlii, SKUI TIIYMauuTbCs SIK «IHTEPAKLis, IO BKIIOYAE MIHIMYM
7IBa BepOaTbHUX/HEBEPOAIBHIX BUCIIOBIICHHS (1HII[IaIbHE 1 PECTIOHCUBHE), 3aHYPEHUX
y CKJIQJIHO OPTraHi30BaHUUN JUHAMIYHUI KOHTEKCT IMCUXIYHOTO JIOCBITY, «CIIHHOTOY
JUIsI KOMYHIKAHTIB, K1 (JOKYCYIOTh YBary Ha OJHOMY 1 TOMY CaMOMY BHCJIOBJICHHI SIK
MEPLUENTUBHOMY CTHMYIIOB1», IO «3aIlyCKa€ MapayiejbHi yCBITOMIIIOBaH1/HEYCBIIOM-
JrOBaHi 1HGEPEHITIHHI MPOTIECH, 0 BKIIOYAIOTh KOTHIIIIO, BOJICBHUIBICHHS U aeKT
B 1HIITIAIIIF0 MOTUBOBAHOI, IIJIECTIPSIMOBAHOI KOMYHIKaTUBHOI 1/a00 (MUTTEBOT 200 Bij-
KJIaJICHO1) comlanbHO1 a1i» [5, c. 51].

VY Mexax iHTepCyO’ €KTHBHOI MapaJurMi KOMYHIKATHBHY HeBIa4y PO3IIIAIAEMO
SK HE3[aTHICTh CyO’ €KTIB 1HTEpakKilli BUBECTH iH(EpeHIil0 ado BHBEIEHHS XHOHOI
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iH(epeHii y Mexxax IHTepcy0’ €KTHOTO akTy. [HpepeHIlis BUCTynae BOAHOYAC K «IIPH-
POIHMI €MEpPreHTHUH MPOAYKT yCBIIOMIIIOBAHOI/HEYCBIIOMIIIOBAHOI B3a€MOIi BOJI,
KOTHIIT ¥ ahekTy B iHiNialii KOMyHIKaTUBHOI 1/9¥ COIIAJIbHOT 1i1» Ta K «IHCTPYMEHT
BUSBIICHHS LI€1 KJIOYOBOI CTPYKTYPHU MCUXIYHOTO JOCBIY JIOAMHH y MPOLIEC] KOTHI-
TUBHOT'O JIIHTBICTUYHOI'O aHaI13y KOMyHikauii» [5, c. 51].

[3 METOI0 BCTAHOBJIEHHS IPUYUH KOMYHIKaTUBHUX HEB/Aa4 Y JOCIIIKEHHI 3aCTOCO-
ByBaBcCs iH(epeHUIiiHNIA aHaJIi3, 32 AKOTrO JOCTIJHUK CTAE YYACHUKOM 1HTEPCYO’ €K-
THOTO aKTy Ta BUKOHYE pOJIb CIOCTEpirada, sSKMid IHTEPIPETYe€ KOMYHIKaTUBHI Jii
IHIIMX YYaCHUKIB KOMYHIKaTUBHOI B3aeMojli. JIuBisunch TeseBi3iiiHI cepii, 10caia-
HUK TOJAUISIE MEHTAIBbHUMN (JI13HAETHCS MPO MOAll, BIAHOCUHU MDK YYACHHUKAMU IIUX
nofiil Tomo) Ta (Hi3UYHUN (Ma€e TOCTYI 0 BCIX MEPUEHTHBHUX CTUMYJIIB: MOBHHX
BHpAa3iB, IHTOHAII1, )KE€CTIB, MIMIKH TOII0) KOHTEKCTH 1HTEPCYO’€KTHOIO aKkTy. 3aBaaH-
HSIM JOCJIJHUKA-IHTEpHpEeTaTopa € BUBEACHHS 1H(EPEHIIiil 111010 Tpecyno3ulliil aape-
caHTa Ta iH(EepeHLild agpecTa, yTUIGHUX B iXHIX BepOalbHUX Ta/abo HeBepOaIbHUX
TSIX, 1 BCTAHOBJIEHHS IPUYMH KOMYHIKaTUBHUX HEBJ/IA4, YPaXxOBYOUH KOTHITUBHI, I1ep-
IIENTUBHI, aeKTUBHI Ta BOJICBUSBHI aCIIEKTH B3a€MO/I1i, SIKi 3yMOBIIOIOTH IILIECTIPSI-
MOBaHI MOTHBOBaHI BepOabHi Ta/ab0 HeBepOasbHi /il KOMyHIKaHTIB.

3a pesynbraramu iH()EPEHIIIHOTO aHaITi3y BUOKPEMITIOEMO TaKi TUITA KOMYHIKaTHB-
HUX HEBJAY: JIIHI'BO-KOTHITUBHI, KOTHITUBHI, MEPLUENTHBHI Ta a()eKTUBHO-BOJISITUBHI.
KoxeH KOHKpPETHHMIl TUII KOMYHIKaTMBHOI HEB/a4l BCTAHOBIIIOETHCS Ha OCHOBI €Jie-
MEHTY (p13MYHOT0 200 MEHTAJIBHOI'O JOCBIY YYACHUKIB IHTEPCYO’ EKTHOTO aKTY, SIKH
IPU3BOAUTH 1O KOMYHIKaTUBHOI HEBAAYI.

VY 1iii poGOTI MU 30CEPEKYEMOCS Ha PO3IIISAL KOTHITUBHUX PUYMH KOMYHIKATHB-
HUX HEBJad, 1110 € HACTIKOM CHeU(iKi KOTHITHBHOTO JOCBITy KOMYHIKAHTIB, STKHHA
BILJIMBAE HA 3MICT 1 CTPYKTYpPY €HLUKJIONEIUNYHUX 3HAHb, aKTUBOBAHUX BEPOAIBHOIO
Ta/ab0 HeBepOATBHOIO /11€10 KOMYHIKAHTIB B IHTepCy0’ eKTHOMY akTi. Cienndika KorHi-
TUBHOT'O JJOCBIJy KOMYHIKaHTIB BUBHAYAETHCS B TEPMIHAX «LIEHTpaJbHOCTI». P. Jlene-
Kep po3IIsSAae HEHTPAIBHICTD SIK BIPOT1IHICTh aKTUBALll TOTO UM 1HIIOTO CMUCITY MOB-
HOT'0 BUpa3y B MEKax KOHKPETHOI0 KOHTEKCTY. LleHTpanbHICTh OB’ s13aHa 31 CTYIIEHEM
«BUCYHEHHS» MEBHUX ACIMEKTIB KOHIIENTYaJIbHOTO 3MICTY, SIKi aCOIIIOIOTHCS Y KOMY-
HIKAQHTIB 13 MOBHOIO OJMHULEI0. BipOriAHICTh aKTyasi3alii TOro 4y 1HIOro KOHUEN-
TyaJbHOTO 3MICTY 3aJI€KHUTh BiJ PiBHS C(HOPMOBAHOCTI BiAMOBIAHOI KOHIENTYaIbHOT
CTPYKTYpPH Y CB1JIOMOCTI KOMYHIKAaHTa, a TAKOX B1J] JIIHTBAJIbHOT'O Ta €KCTPAJIIHIBaJIb-
HOT'O KOHTEKCTY, B SIKOMY B)KMBaHO MOBHY OfuHULIO [4, c. 159].

VY curyanii KOMyHIKalli [IEHTPaIbHICTh BHU3HAYAETHCS CIIBBIIHOIICHHSIM YOTH-
PBOX THIIIB €HIIUKJIONEIUYHOI0 3HAHHS: KOHBEHIIIOHAJIBHOT'0, 3aTJIbHOT0, CyTHICHOTO
1 XapakTepu3yBaJbHOIO [4, ¢. 159]. V cucremi nousarts P. JIeHekepa KOHBEHLIIOHAIbHE
3HAHHS BU3HAYAETHCS SIK CHUIbHE /711 OLIBIIOCTI YJIEHIB JIHIBOKYJIBTYPHOI CHUIBHOTH
1 IPOTUCTABIISIETHCS HEKOHBEHLIOHAIIBHOMY. 3arajibHe 3HaHHS IPOTHCTABIISETHCS CIIe-
HU(PIYHOMY 1 PO3YMIETBCS K 1HPOpPMAILIIS PO BIACTUBOCTI, IO € MPUTAMAHHUMHU O11b-
IIOCTI WIEHIB BiMOBITHOI KaTeropii cyTHocTel/cutyatliil. CyTHICHE 3HAHHS CTOCYEThCS
BJIACTUBOCTEH, IHTEPEHTHO NMPUTAMAaHHUX TMEBHIN CyTHOCTI/CHUTYyallli, 1 HE MOXe OyTu
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HACJI1IKOM 30BHIIIIHIX YAHHUKIB, @ HECYTHICHE, BIATIOBIIHO, CITIBBITHOCUTKCS 13 BIACTH-
BOCTSIMH, K1 HE € IHTePEHTHO MPUTAMaHHUMH IIUM CyTHOCTSM/cuTyarism [4, c. 160].
XapakTepu3yBajibHe 3HAaHHS IPOTUCTABIIIETHCS HEXapaKTEPU3YBaJIbHOMY 1 CTOCYETHCS
CTYIICHSI YHIKAJIBHOCTI MEBHUX BIACTUBOCTEH JUIS KaTeropii CyTHOCTEH/CHUTYaIlii, 110
JAI0Th 3MOTY BIIHECTH 1X JIO0 11i€1 Kareropii [Tam camo, ¢. 161].

[lepmmM 3a 3HAYYLIICTIO YMHHUKOM, IO BIUIMBAE€ HA IHTEPIPETALII0 MOBHOIO
BUpa3y, € KOHBEHI[IOHAJIbHICTh 3HAHb, SIKa BUSBIISIETHCS YACTKOBO HE3AJIEXKHOIO Blj
IHIIMX MapameTpiB, 110 BIUIMBAKOTh Ha LEHTpaibHICTH [4, c. 160]. dpyrum ¢akro-
POM € 3araJibHICTh 3HaHb Ha BIIMIHY BiJ iX crenudiqHOCTI. «3arajibHi 3HaHHA 3 OLTb-
IO BIPOTIAHICTIO, HIXK crenr(iuHi, CTaloTh HEHTPAJIbHUMUY [TaM camo, c. 160]:
110 3arajbHIIIl 3HaHHS, TO OUIbIIE BIPOTAHICTh TOrO, IO HUMH BOJIOJIIOTH YC1 YWICHH
JIHTBAJIBHOI CIIIJIBHOTH, OTKE, Y 1XHIM CBIJJOMOCTI OyJ1€¢ BUHUKATH NPUOIU3HO OTHAKO-
BUM CMUCI, SIKUM aKTUBYETHCS MOBHOIO OJIMHUIICIO. 3/1€0UIBIIOrO CyTHICHI 3HAHHS, K
1 XapakTepu3yBajbHi, € KOHBEHL1IOHAJbHUMU 1 3arajJbHUMU.

YoT1upu 3a3Ha4eHl TUIH 3HAHb (POPMYIOTh YOTUPH KOHTHUHYYMH, Y paMKax SKUX
MOKJIMBUI PI3HUM CTYIIIHb MPOSIBY KOHCTUTYTUBHOI O3HAKH 1, BIIMIOBIIHO, PI3HE CITIB-
BIJTHOIIIEHHSI CIIIJIBHOIO M 1HAMBIAya’abHOro. Tak, Ha ysBHIM IIKall KOHBEHL1OHAJb-
HICTh MOXKE I0CATAaTH MAaKCUMAJIBHOTO MPOABY ((haKT, BiJOMUIN yCiif TIHTBOKYABTYPHIN
CHUIBHOTI, — MOBHA KOHBEHIIIOHAJBHICTH), 3BOJUTHUCS 10 HYIHOBOI BIAMITKHU ((haKT,
BITOMHI OMHIN 0C00i, — BIJICYTHICTh KOHBEHIIIOHAJIBHOCTI) a00 pPO3TAIIOBYBATHUCS
nocepenuHi (¢hakt, BioMuil meBHi rpymi 0ci0). EHnukIonenane 3HaHHS € AUHAMIY-
HUM, BOHO MTOCTIMHO 3MIHIOETHCS 111 BIUIMBOM HOBOTO JIOCBITY.

[Tomanpma knacu@ikaiisi KOMyHIKATUBHUX HEBJA4 3[1MCHIOETHCS 3 ypaxyBaHHSIM
NPEIMETHOI BITHECEHOCTI CTPYKTYp 3HaHb, [0 OEPYTh y4acTh B iHTEpIIpeTallii.

3a MpeIMETHOK BIJIHECEHICTIO €HUMKJIONEINYHI 3HAaHHS, 110 3ally4yeHl JO KOTHI-
TUBHOI'O KOHTEKCTY aHaJI130BaHUX KOMYHIKaTUBHUX AKTIB, HOAUISIEMO HA OHTOJIOTTYHI,
€TOJIOT1YH1 Ta JIIHIBOETOJIOT14HI.

OnTonoris (nar. ontologia Bij 1aB.-Tp. ®V, Poi. B. Tpell. OVTOG — CyIIIe, Te, IO ICHY€
1 rpem. AOYoG — yUeHHsI, HayKa) — BUCHHS Mpo OyTTs; po3ain ¢inocodii, y akomy 3’s-
COBYIOThCSI PyHIaMEHTAJIbHI TPOOJIEMH ICHYBaHHS, PO3BUTKY CYTHICHOTO, HAMBAaXKIIH-
Bimoro [9]. BiamoigHo, HEC(HOPMOBAHICTH OHTOJIIOTIYHOTO 3HAHHS MOXKE TTPU3BOUTH
70 KOMYHIKaTUBHOI HEBAA4l Ta BUABIATUCH Yy BIJICYTHOCTI 3HaHb IPO BIJIACTUBOCTI
1 IPUYMHHO-HACIIKOB1 BIIHOIIEHHS MIXK IPEAMETHUMH CYTHOCTSIMH HABKOJIUIIHBOT'O
CBITYy @00 cOLlaJbHI BIIHOCHHHU MIX JIFOJbMH. 3aJ€XKHO Bl PIBHS OCBITH i 3araib-
HO1 epyAulli JIIOJUHU OHTOJIOTIYHI 3HAHHS MOXYTh HAOJIMXKATUCS 10 HAyKOBHX a0o,
HAaBIIAKW, HAIBHUX YSBJIEHb PO HABKOJMILIHIN CBIT. J[>kepeslaMu Takoro 3HaHHS € SIK
CYCIUIBHUI T0CB1JI, y3araJbHEHUI HAYKOIO, JITEPATypOr0, MUCTELITBOM, TAK 1 1HJIUBI-
NyaJIbHUN 4yTTEBUH Ta COLIAJIbHUI TOCBI.

3a cTyneHeM KOHBEHIIIOHAJILHOCTI OHTOJIOTIYHI 3HAHHS MOJUISEMO Ha 3arajibHo-
JIO/ICHKI, JIIHTBOKYJIBTYPHI1, COLIIAJIbBHO-TPYTIOB] Ta 1HAMBIYaJIbHI.

OcCKUIbKM METOI Hamoi poOOTH € BUSBIEHHSA Ta ONKMC KOMYHIKAaTUBHUX HEBJad,
CIPUYUHECHUX HECPOPMOBAHICTIO/HE301KHICTIO KOHIIENTYaTbHUX CTPYKTYP 3arajbHO-
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JIOICBKUX OHTOJIOTTYHUX 3HAHb KOMYHIKaHTIB, 3yIMHUMOCS JE€TaJIbHO Ha aHAJII31 came
X BUNAJKIB.

3arajgpHOJIIOJCHKI OHTOJIOTIYHI 3HAHHS BKJIIOYAKOTh JOCHTh IIMPOKE KOJIO KOHLIEII-
TyaJIbHUX CTPYKTYp, IO HajeXarb 10 PI3HOMAHITHUX LAPHUH JIOACHKOIO JIOCBIY.
Jlkepenamu UX 3HAHB € SK MIOACHHUHN MEePIENTUBHO-a)EKTUBHUIN JTOCBIT B3a€EMOII1
3 IPUPOJHUMH Ta COLIATLHUMH 00’ €KTaMH OTOUYIOHYOIO CEPEJOBUIIA, TAK 1 CHCTEMH
0a30BHX MOHATH HAYKH, JITEpaTypH, MUCTEITBA, HAOYTi B paMKax IIKUILHOI TPOrpaMu
Ta 6e3nepepBHO MOMOBHIOBaH1 Oy/Ib-SKOIO JIFOAMHOIO HE3AJIEKHO BiJ JIIHTBOKYJIBTYPHOT
HAJIEKHOCTI B X0/l CIIUJIKYBaHHS, IEPENIS Y IPECH, TEIETIPOrpam, OTIaHyBaHHS myOi-
LMCTUYHOI, HAYKOBO-MOIYJIAPHOI, XYI0KHBOI JIITEPATypH TOIIO MPOTATOM KHUTTSL.

KomyHikaTHBHI HEBJa4i, COPUYUHEHI HECPOPMOBAHICTIO CTPYKTYp 3arajibHOJIOA-
CBKHMX OHTOJIOTIYHUX 3HAaHb, BAHUKAIOTh YHACIIOK HEYCBIJIOMJIEHHS aJpecaroM IpH-
pPOAHMX Ta/ab0 CoLiambHUX MPUUYUHHO-HACTIAKOBUX 3B’ SI3KIB.

VY HacTynHOMY NPUKJIAJl 10 KOMyHIKaTUBHOI HEBAAa4Yl IPU3BOIUTH HEYCBIJOMIICHHS
aJpecaroM MPUPOJHUX MPUUYNHHO-HACIIKOBUX 3B’ SI3KIB MIK IIPEIMETHUMH CyTHOC-
TSIMU, 3HaHHS PO SIK1 JIIOAMHA OTPUMYE 3 MEPLUENTUBHOIO JOCBILY:

MARTIN: Ah, and by the way you left a mess in the kitchen.

FRASIER: [ had a piece of toast!

MARTIN: Yeah, and you didn 't use a plate like I asked you too, and you put it in
under the counter. [Niles sits down with his briefcase] And all because you left a bunch
of crumbs and toast sweat there!

NILES: Toast sweat?

FRASIER: Yes, yes, its when you put a piece of hot toast on any surface, and it
leaves droplets of dew behind. Haven't you heard dad’s lecture on the evils of toast
sweat? It’s the scourge of our times. (Frasier: season 1, episode 24)

MapTiH BHUCIOBIIIOE HEBIOBOJICHHS 3 MPUBOLY Toro, mo Dpeitzep He mMpuOpaB 3a
co0010 Ha KyXHI, 3QJIMILIKBILIN KPUXTHU Ta BOJIOTY IOBEPXHIO B1J TOCTy. Y Hailnza, sikuii
TaKoX 4ye 0OBUHYBaueHHsI MapTiHa, BUHUKAIOTh TPYAHOIII1 3 THTEPIPETALIIEI0 CIOBOC-
MOJIYYEHHS foast sweat, O BIJICUJIA€E A0 TAKOTO (PEHOMEHY, SIK BUJILJIEHHS BOJIOTY rapsi-
YUM TOCTOM, 3aJUIICHIM Ha TIOBEpXHI (KyXOHHOTO CTOJY). 3HAHHS MPO 1e (eHOMEH
BIJTHOCMMO JI0 3araJIbHOJIOICHKUX 3HAaHb, OCKIJIBKH BIJIOBIIHE SBHUILE MOXE CIIOCTE-
piratu KO>KeH, XTO € YBaKHUM. OTKe, CTPYKTYpH L€l KOHUENTYaJIbHOI HAPUHU 3 AKH-
X0ch pu4HH He chopmoBani y Haitnza abo nepeOyBatoTh Ha nepudepii Horo KOHIEn-
TyaJIbHO1 CUCTEMH, 1110 1 IPU3BOUTH O KOMYHIKaTUBHOI HEB/AY1l Y LIbOMY pa3i.

[IpoananizyeMo cuTyauito, y sKii KOMyHIKaTUBHA HEBJaya CIPHYMHEHA HECIPO-
MOJKHICTIO aJipecaTa BCTAHOBUTH COLIIaJIbHI TPUYMHHO-HACIIAKOBI 3B SI3KH Y CTOCYH-
KaX MIX JIFOJIbMH:

Frasier storms in with a copy of «Slow Tango In South Seattle».

DAPHNE: [notices] «Slow Tango?» Well, I just started reading that. You mean to
tell me that young man is based on you, Dr. Crane?

FRASIER: Yes, he is. But did Thomas Jay Fallow have the grace to thank me? No!
My name isn t even listed in his acknowledgements.
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MARTIN: What'’s it about anyway?

FRASIER: That is not important.

DAPHNE: Its about his first time.

FRASIER: Thank you, Daphne.

NILES: [innocent] Your first time doing what?

FRASIER: [sarcastic] Changing a flat tire! (Frasier: season 2, episode 1)

Opeiizep 3acCMydeHHUI TUM, 1[0 WOTr0 3HAWOMUN HAMWCAaB KHUTY HA OCHOBI 1HIIM-
JCHTY 3 MOTO XUTTS, skuM Dpeiizep MaB HEOOEpEKHICTh mofinuTucs 3 HUM. ladHi,
sIKa 3aXOIMMIIACS 11€10 ICTOPIEIO, MOSACHIOE, 1110 Y KHU31 WIEThCS MPO NEPIIUI CEKCyallb-
Hui noceig Dpeitzepa. Haiinz He po3yMie CIIOBOCHONYUECHHS Ais first time, BAKUTOTO
Hadwui. OTxe, IPUINHOIO KOMYHIKaTUBHOI HEB/Iaul € HECIIPOMOXKHICTH aJpecara BUBe-
CTH OYeBUHY 1H(EPEHIIII0 Yepe3 HeC(POPMOBAHICTh YSABICHB PO JIOJACHKI B3a€EMOBII-
HOCHHH, 1110 X OTPUMYE JIOJMHA 3 MOBCSIKIEHHOTO COLIAIIBHOTIO JOCBIY.

KomyHnikaruBH1 HeBayl, CIPUYMHEH] PO301XKHOCTSIMU Y CTPYKTYypax 3arajibHOIIO-
CHbKUX OHTOJIOTIYHUX 3HaHb KOMYHIKAHTIB, TOB’s13aH1 3 TAKUMU [JapUHAMHU JIOCBIY, K
3HaHHS COLlaTbHUX MPUYUHHO-HACIIIKOBUX BIAHOIIIEHb TA AKC10JIOTTYHUX OPIEHTUPIB.

KomyHikaTuBHI HeBIa4i, 3yMOBJIEHI PO3OIKHOCTSIMH y CTPYKTypaxX 3HaHb COIlalb-
HUX MPUYMHHO-HACTIAKOBUX BIJHOILIEHD, SIK PABWIIO, € PE3YJIETaTOM HECIPOMOYKHO-
CTI1 ajpecara BCTAHOBUTH NMPUYMHHO-HACIIKOBI 3B S3KHA Y CTOCYHKAaX MIXK JIIOIbMH,
iXHIMH BJJACTUBOCTSIMH, JISIMU Ta MPOAYKTaMu AlsiibHOCTI. Hanpukia:

Joey received a note from the super: «No unsanctioned grills allowed. Please remove
your grill from the patio». Joey was upset, so his neighbour Alex made him a list of
places around that make good burgers.

MICHAEL: Umm...this is weird.

JOEY: What?

MICHAEL: [picks up one of the super’s note| The handwriting on this list looks a
lot like the handwriting on the notes from the super. Check it out. It’s the same. You
know what this means?

JOEY: Alex and the super had the same handwriting teacher!

MICHAEL: Uh, or...

JOEY: Alex is the super! Or... Alex and the super have a secret —

MICHAEL: No, no. You had it. (Joey: season 1, episode 2)

Maiiki MOMITHB CXOXICTh MK TOYEPKOM AJIEKC Ta MOYEPKOM KOMEHJIaHTa i Hama-
raeThCsl MOUIMTHCS CBOIMHU 370raakamu 3 Jxoi. s Maiikna Qakt cX0XKOCTi OYepKiB
AJekc 1 KOMEHJaHTa IMIUTIKY€E 1H(QEpEeHIIiIo TMpo Te, 0 AJIEKC Ta KOMEHAAHT € OJHI€I0
1 TIEXO caMOo10 0c00010. JIoCBII ColllalIbHOT B3a€EMO/11, 30KpeMa 3HaAHHS ITPO TE, 1110 TOYEPK
KOYKHOI JIFOZINHU € YHIKaJIbHUM, Hajjae Malikity MiJCTaBy JJIsl BUBECHHS HAOLIbII BIpO-
rigHoi iH(epenmii. [[xoi BCTaHOBIIOE 1HIINN 3B’ 30K MK IUMU (hakTamMu. Y CBI1IOMO-
cTl J[>Koi BUHMKAa€e HU3Ka MPUITYIIEHb, ONPALFOBABILM K1 BIH BUBOJAUTH MaJIOBIPOT1IHY
1H(pepeHIIio, M0 Y KOMeHJaHTa il Ajekc OyB OJTMH 1 TOH CAMUHN YUHUTEINb 13 IPABOIIUCY.

Po3rsiHeMo 11e o1MH NpUKIaa, IKH UTIOCTPY€E KOMYHIKaTUBHI HEBAAY1 LIbOTO THUITY:

Chandler was in love with Kathy.
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JOEY: Oh-no-no-no, you are! You do this, you give me the great advice, and hey
listen, I was thinking about what you said yesterday about focusing on one woman, I’'m
gonna do that.

CHANDLER: You mean with Casey.

JOEY: No-no-no, I think I'm gonna see how things go with Kathy. She's pretty cool.

CHANDLER: Or Casey.

JOEY: No-no, Kathy.

CHANDLER: Could be Casey.

JOEY: No. No, Kathy.

CHANDLER: Consider Casey.

JOEY: You know what I think? I think somebodys got a little crush on Casey. How
about I fix you two up? What do you think?

CHANDLER: That all the pieces of my life are falling right into place! (Friends:
season 4, episode 7)

JI>k01 TOBOMMUTHCSI BUOMpPATH MiXK JBOMA JiBYaTaMH, 1 BiH 3BEPTAETHCS 32 JOTIOMO-
roto 10 Yenanepa, skuii pekomennye Ixoi Bubparu Keiici, ockinbku oMy momoba-
erbest Keri, ane J»oi poOuTh mpoTHIIeKHUM BUCHOBOK: [ think somebody s got a little
crush on Casey (5 nymato, o xToch 3amnaB Ha Kelici). KomyHikaTiBHa HEBjaua BUHU-
Kae y pe3ynbTaTi XuOHOT IHTeprpeTalii pekoMeHaalii aapecanTa i BUBEACHHS MaJlo-
BiporifHOi iH(epeHiii yepe3 HEeYCBIIOMIEHHS apecaroM crerudiku MiKTreHAepHUX
CTOCYHKIB: XJIOMII 3a3BUYail HE PEKOMEHAYIOTh APY3M 3yCTplUaTucs 3 A1BYaTaMH, SIK1
MOJI00AOTHCS IM CAMHM.

[HII10T0 MPUYMHOIO aHAII30BaHUX KOMYHIKaTUBHUX HEBJIau € HEYCBITOMJICHHS ape-
CaTOM 3arajbHOJIIOJCHKHUX AKCIOJIOTTYHUX OPIEHTHUPIB:

CHANDLER: I got something for her [Joey picks up the package, shakes it next to
his ear, can’t hear anything, switches ears, shakes it again]. It’s a book!

JOEY: [unimpressed] 4 book? [suddenly interested] Is it like a book that s also a safe?

CHANDLER: No, it’s a book that’s just a book, okay? Its an early edition of the
Velveteen Rabbit. It was her favorite book as a kid. So, uh, just... let me know if she
likes it, okay?

JOEY: You got it. Thanks man. Thanks for doing this, I owe you one [Joey leaves,
comes back in]. Oh, hey! There wasn t any change from that twenty, was there?

CHANDLER: No, it came out to an even twent).

JOEY: Wow. Thats almost as much as a new book. (Friends: season 4, episode 6)

Yepes te, mo [[xoi He 1iHye IiTeparypy, y HbOro He ¢(hpOpMOBaHO BIAMOBIIHI KOH-
IETITH, IO BUSIBISIETHCS Y XUOHUX YSIBJICHHSIX TIPO IIHHICTH CTapuX BUAaHb. Tox J[>Koi
BUBOJIUTH XMOHY 1H(EPEHII1I0 PO T€, [0 CTape BUAAHHSA TOBUHHO KOIIITYBATH MEHIIIE,
HIXK HOBE. TakuM 4MHOM, aJpecaTr po3IIsAae KHUTY JIUIIE SK TOBap, BapTICTh SKOTO
3MEHILYETHCS 3aJ€XKHO B1J MOr0 BIKY, 3HEBAXKAKOUM 1i €CTETUYHHI CKIIAJHUK Ta HE
PO3YMIIOUHU LIHHOCTI [TOJIaPYHKY.

BHCHOBKM Ta NepPCHeKTHBH MOAAJIBILIOTO0 J0CTizKeHHs. J[OCTiIKEHHS IBUIA KOMY-
HIKaTMBHOI HEB/a41 3 MO3UIIIT IHTEPCYO’ €KTUBHOT MOJIE/ KOMYHIKAIIii ClIpUs€ yCeO1uHOMY
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BUBUECHHIO SIBUILA KOMYHIKaTHBHOI HEB/IAUl, JKE YMOXKIIUBIIIOE ypaxXyBaHHs HU3KH YWH-
HUKIB, 1110 BIUTUBAIOTH HA TIPOIIEC CMUCIOTBOPEHHS B KOMYHIKAITi1, 3aTy94at0ur Haa0aHHS
dinocodii, HelpoHayKH, TICUXOJIOT11, COITIOIOTi, aHTPOTIOJIOT 11, €TOJIOTI1, ECTETUKH TOIIIO.

Sk cBigyare pe3yabTaTv 1H(EPEHUIHNHOIO aHaji3y, KOMyHIKaTUBHI HEBAAYl, CIIPH-
YHHEH1 HeC()OPMOBAHICTIO CTPYKTYP 3arajbHONIOCHKAX OHTOJIOTIYHUX 3HAHb, BUHH-
KaloTh YHACHIJIOK HEYyCBIAOMJICHHS aJpecaToM MPHUPOIHUX Ta/abo COIlialbHUX IMPH-
YUHHO-HACIKOBUX 3B’s3KIB. Lle MOSICHIOETHCS BIACYTHICTIO 0a30BUX 3HAHb, SIKUX
nronuHa HaOyBae Ha MPOTS31 BCHOTO JKUTTS, Ta TIEBHOTO MEPIENTUBHO-A(EKTUBHOTO
1 COIIaIbHOTO JOCBIAY, K1 BIJAMOBIIal0Th 32 C(HOPMOBAHICTH BiIMOBIAHUX KOHIICTITY-
aJbHUX CTPYKTYP Y CB1IOMOCTI KOMYHIKAHTIB.

KomyHikaruBH1 HeB1aYl, CIPUYUHEH] PO301XKHOCTSIMU Y CTPYKTYypax 3arajibHOIIO-
ChbKUX OHTOJIOTIYHUX 3HaHb KOMYHIKAHTIB, TOB’s13aH1 3 TAKUMU LJTAPUHAMHU JIOCBIY, K
3HAHHS COL[IaJIbHUX NPUYUHHO-HACHIIKOBUX BIIHOLIEHB 1 aKCIOJIOTTYHUX OPIEHTHPIB,
Ta € HACIIAKOM PO30DKHOCTI IEHTPATBHOCTI CTPYKTYP 3arajbHOJIOICHKHX OHTOJIO-
TIYHUX €HIUKJIONEIUYHUX 3HAHb KOMYHIKAHTIB, SIKI AKTUBYIOThCSl Y CB1JIOMOCTI aJipe-
caHTa ¥ agpecara B IHTEPCYO EKTHOMY aKTi y TpOIleci iHTepnpeTaiii BepoaipHoi Ta/
abo HeBepOanbHOI 1ii aapecanTa. Haciiakom Takoi po30iHOCTI € Ta 00CcTaBUHA, IO
KOMYHIKaTHBHa Jiisl aJlpecaHTa acoIII0E€ThCS Y CBIIOMOCTI aJjpecanTa i ajpecara 3 pi3-
HUM KOHBEHI[IOHAJTFHUM KOHIICTITYJIbHUM 3MICTOM 1 Tiependadae po30iKHICTh 1Hpe-
pEeHLIii afipecaTa 3 NPECyNO3UIISIMU aIpECaHTa.

[lepcnexkTrBy NMOJAIBIIOrO JOCHIIKEHHS BOAYa€EMO y BHSIBICHHI cHeU(IKU TPH-
YMH KOMYHIKaTUBHUX HEBJau B 1HILIKX TUIAX JTUCKYPCY, IX NOAaNbIIIi Kiacudikamnii Ta
omwci Ha 0a31 IHTEpCyO €KTUBHOI MOJIEITI KOMYHIKAITil.
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