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VY cTarTi po3misgaeThes mpolieMa HaBYAHHS MPUKIIAIHUX JIIHTBICTIB TEXHIYHOMY
MUCHbMY. 3a3HAYEHO, 1[0 TEXHIYHE MUCHhMO SBIISIE COOOIO CIeliali30BaHU BU KOMY-
HiKallli, SIKUWA Tepefae CKIaJHy 1H(QOpPMAII0 YITKO, JIAKOHIYHO 1 3po3yMuio. BoHo
BUKOHY€E POJIb 3B'SI3KOBOT0 3ac00y MK €KCIIepTaMu y KOHKPETHIN Traily3i Ta 3BUYaii-
HUMHU KOpUCTyBauaMu 1H(poOpMallii, CIPUSIOYN TMOMKUPEHHIO TEXHIYHOI TOKyMEHTAIlli
y pizHuX cepax. MIoro oCHOBHOIO METOIO € UiTKe i 3p0o3yMije MOSCHEHHS CKIIaJTHMX
TEXHIYHUX KOHIIEMIIN 4K MpoIeayp I ayauTopii, sKa MOXe BKJIo4YaTu (paxiBIliB y
raiaysi, po3poOHHKIB, KOPUCTYBa4diB ab0 I1HIIMX 3alliKaBIeHUX 0Ci0. Y TEXHIYHOMY
NUCHMI 3a3BHYail BUKOPUCTOBYIOTHCS TEPMIHM Ta TEXHIYHA TEPMIHOJIOTIS, a TAKOX
CTPYKTypoOBaHi (hOpMaTH, Taki sk TaOIUII, Tpadiky 1 Jlarpamu, AJis TOJTIMIIEHHS po3y-
MIHHS MaTepiay.

[IpoanasnizoBaHO OCHOBHI BIAMIHHOCTI TE€XHIYHOTO MUChMa Bij] 1HIIUX BUIIB MHUCh-
MOBOi KOMYHiKallli. OxapaKkTepru30BaHO HABUYKU, SKUMHU TTOBUHEH BOJIOAITH TEXHIUYHUI
NUCHbMEHHHUK /17151 €EKTUBHOTO CTBOPEHHS TEXHIYHOT TOKyMEHTAallli. 3a3Ha4€HO CTUJIIC-
TUYHI Ta TPaMaTu4yHi 0COOIMBOCTI TEXHIYHOI JOKYMEHTAIIIl: BUKOPUCTAHHS MPOCTOI Ta

346 Studia methodologica, ISSN 2307-1222, No. 57. 2024



3pO3yMLJIO1 JIEKCUKH, TIAKPIIUICHOI CXeMaMu Ta TaOMUISMU JJisi HOJETIIEHHS CIpUid-
HATTSI MaTepiaay; BUKOPUCTAHHS TOYHOI TEPMIHOJIOTIT JJI1 YHUKHEHHS HEOJHO3HAYHO-
CTE; HaJlaHHsI lepeBaru akTUBHOMY cTaHy (Active Voice); BUKOPUCTAHHS CTaHAapTU30-
BaHUX a0peBiaTyp 13 BIANOBIAHUM NOSACHEHHSM; CTPYKTYpYBaHHS JOKYMEHTY Ha JIOT14HI
PO3ILIM Ta MIAPO3IUIN; YHUKAHHS CKJIaJHUX Ta TPOMI3IKHX pedeHb. OXapakTepr30BaHO
OCHOBHI BHJM TEXHIYHOI JOKyMEHTaIlli, Taki sk inquiries and responses, adjustment
letters, refusal letters, memos, cover letters, brochures, descriptions, manuals, newsletters,
reports, specifications, requests for proposals and grant proposals.

HaBeneHno mpukianyM HanmvMcaHHS PI3HUX BHJIIB TEXHIYHUX JIOKYMEHTIB MPUKJIA-
HuMU JiHrBicTamMu. OCcOOMUBY yBary MpUIUICHO HANMCAHHIO IHCTPYKIIi 3 yCTaHOB-
nenHs (installation guide).

Knwuoei crosa: suou mexniunoi 0okymenmayii, NPuKIaoHi JiHe8icmu, mexuiune
NUCLMO, MEXHIYHUL NUCbMEHHUK.
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The article examines the problem of teaching applied linguists technical writing.

It is noted that technical writing is a specialized type of communication that conveys
complex information clearly, sufficiently. It acts as a link between experts in a specific
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field and ordinary users of information, promoting the dissemination of technical
documentation in various fields. Its primary purpose is to explain complex technical
concepts or procedures in a clear and understandable manner to an audience that may
include industry professionals, developers, users, or other interested parties. Technical
writing typically uses terms and technical terminology, as well as structured formats
such as tables, graphs, and charts, to enhance understanding of the material.

The main differences between technical writing and other types of written
communication are analyzed. The skills a technical writer must possess to effectively
create technical documentation are described. The specified stylistic and grammatical
features of the technical documentation are mentioned: the use of simple and
understandable vocabulary, supported by diagrams and tables to facilitate the perception
of the material; using precise terminology to avoid ambiguities; giving priority to
the active state (Active Voice); use of standardized abbreviations with appropriate
explanation; structuring the document into logical sections and subdivisions; avoiding
complex and cumbersome sentences. The main types of technical documentation are
characterized, such as inquiries and responses, adjustment letters, refusal letters, memos,
cover letters, brochures, descriptions, manuals, newsletters, reports, specifications,
requests for proposals and grant proposals.

Examples of various types of technical documents written by applied linguists are
given. Special attention was paid to writing the installation guide.

Key words: types of technical documentation, applied linguists, technical writing,
technical writer.

IHocranoBka npodaemu. HaBuaHHs NpUKIIAIHUX JIHTBICTIB TEXHIYHOMY IMHCbMY €
BAXJIMBUM CKJIQJHUKOM ITPO(eECIiHOT MIATOTOBKH B YMOBAaX Cy4aCHOIO TEXHOJIOTTYHOTO
PO3BUTKY. I3 OSABOIO 1HHOBAIIIH Y TEXHIYHUX Taly3sX Ta 3pOCTAHHSIM MOTPed y KBalIi-
¢ikoBaHuX (haxiBLAX, K1 MOXKYTb €()EKTUBHO MPOAYKYBATH Ta MEpeaaBaTi TEXHIUHY
iH(pOpMaIlito, BUHUKAE HEOOXITHICTh BUKJIAJAHHS TaKOl JTUCHUIUTIHM, SIK « TexHiuHe
IUCHMOY, y UK podeciitHol miAroToBKM MaiiOyTHIX ¢axiBiiB. CydacHHii MpUKIa-
HUI JIIHTBICT, MPAIIOI0YN B TEXHIYHIN cepl, TOBUHEH BOJIOAITH HE JIMIIE (PaxoBOIO
TEPMIHOJIOTI€I0, a 1 YMITH YITKO, JAKOHIYHO Ta JIOTTYHO BUCJIOBIIIOBATH CBOI1 AYMKH Y
NUCHMOBIM opmi. Yee Oiblle CTEHKXONIepiB BUCIOBIIOIOTh MOOaKaHHS 0auyuTH Y
CBOIX KOMITaHIAX KBaJi(hiKOBAaHMX CIIELIATICTIB, Ki O MaJdl HABUYKH €(PEKTUBHOTO Ta
IPABUJIBHOTO CTBOPEHHS TEXHIYHOT JOKYMEHTaLIl pI3HUX BH/IIB.

Pi3H1 acniekTH HaBYaHHS TEXHIYHOTO MUChMa PO3MIAIAI0THCS Y IpalsX 3apyOiKHUX
HaykoBIliB. Jx. Anedpen, Yapns3 bpyco, Bonrep Omniy anani3yroTh BUIM TEXHIYHUX
JOKYMEHTIB Ta iXHI €JI€MEHTH, I'PaMaTU4Hl Ta CTUJIICTUYHI KOHCTPYKIII TEXHIYHOTO
MUChMa, PO3IISIIa0Th BUKOPUCTAHHS U(POBUX TEXHOJIOTIN /IS HATMCAHHS TEXHIYHOT
JIOKyMEHTaIll1, yKa3yl0Th Ha TUIIOB1 MOMIJIKHY TexpaiTepiB [ 1]. CyTHICTb Ta OCHOBH TEX-
HIYHOT'O TMChMa, BUMOTH JI0 HAITMCAHHS TEXHIYHUX JJOKYMEHTIB, BUKOPUCTaHHS rpadiku
I1Jl YaC CTBOPEHHS TEXHIYHOI JOKYMEHTAaIlll, 3HaYE€HHs KOMaH/IHO1 CIIBIIpaIl y Mpo-
L[€C1 HallMCaHHs TEXHIYHHUX JIOKYMEHTIB € npeameToM BuBueHHs Dimina Jlamianre [2].
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HanucanHio TeXHIYHMX 3BITIB NMPUCBAYEHO Mpaul Xaiike XepiHra. ABTOp 3a3Hayae,
AK 30upaTé Marepian A TEXHIYHOTO 3BITY, BIIOPSIKOBYBaTH HOTO, CTPYKTYpyBaTH,
BUKOPUCTOBYBATH IHTENEKT-KapTH Ta Tpadiky [3]. Buxopucranus mexmiazacoOiB Ta
IPOrpPAMHOTO 3a0€3MeYeHHs 1JIsl HallMCaHHS TEXHIYHOI JOKYMEHTAIlll CTallo MpeaMe-
ToM BuBYeHHS Auana [Ipinnia, Capu O’Kide [4]. Ha xanb, Hamu He Oyi0 3HaWIEHO
I'PYHTOBHUX HAayKOBHX PO3B1JIOK BITUYM3HSHUX HAyKOBLIB Yy IUIOLIMHI HAIMCAHHS TEX-
HIYHOI IOKyMEHTALli 1IHO3€MHOIO MOBOIO.

Mera cTarTi — aHai13 PI3HUX BUIIB TEXHIYHOI JOKYMEHTALli IHO36MHOIO MOBOIO Ta
MOYJIMBOCTI €(DeKTUBHOTO 11 CTBOPEHHSI MPUKJIAHUMHU JIHTBICTAMH.

Bukiaa ocHoBHOro marepiajy. TexHiyHe mMUCbMO — 1€ CremianizoBaHa (opma
KOMYHIKaIlii, gKa nepeaae CKiaaaHy iHhopMaIliio 4iTKUM, JTAKOHIYHUM 1 JIETKO 3p03yMi-
auM criocobom. BoHo BUCTymNae 3B’ s13yI0U0I0 JIAHKOIO MK €KCIIEPTaMH 3 MPEAMETY Ta
3BUYANHUMU CIIOKMBa4aMH 1H(OpMallli, CIIPUSIOYN MOIIUPEHHIO TEXHIYHOI T0KyMEH-
Talli y pi3HUX raimyssx.

VY HayKoBHX JKepenax MU HE 3HAWIUIM 3arajlbHONPUHHATOrO BU3HAUYEHHS MOHSTTS
«TeXHIYHE MUCbMOY. baraTo aBTopiB 00rOBOPIOIOTH TPYAHOIIIl Y BU3HAYEHH] «TEXHIYHOTO
MCbMa», a MOTIM MPOINOHYIOTh BJIACHE TIIYMAa4Y€HHs LIbOTO MOHATTS. [ Hammx uiieu
JIeruie BU3HAYUTU TEXHIYHE MUChbMO, BIIPI3HAIOYM HOr0 BiJl YCIX 1HIIMX BUJIB MHACHMA.
[cHYIOTH J1BI OCHOBHI BIIMIHHOCTI MK TEXHIYHUM Ta 1HIIMMH BHUJIAMU MHUCbMA: TOY-
HICTb 1 Hamip. TOUHICTh Ma€ BUpILIATIbHE 3HAYEHHS Y TEXHIYHOMY HanucaHHi. Koiu Bu
BHUCIIOBITIOETE 1/1€10 Y TEXHIYHOMY TCBMOBOMY BUIIISIZIl, BOHA MOXKE OyTH peajii3oBaHa B
SIKOMYCh TIPUCTPOI ab0 mpolieci. SKIo i/1es OnrMcaHa HEKOPEKTHO 1 HETOUHO, MPUCTPIH
a0o mpoiiec Oyne HEeMpaBUIbLHUM. [HIINI TEXHIYHI MOMUJIKUA B HAMKUCAHHI MOXYTb IMPU-
3BECTH JI0 (PIHAHCOBUX YTpAT, MOLIKOKEHHS MaifHa, €KOJOIrIYHOI KaracTpodu, TpaBMm
abo cmeprti. Po3misiHeMo, Harpukiiaa, NOTEHIIIMHI HACHIJIKK TaKoro: rmorana (iHaHCcoBa
110pa/ia B IHBECTHILIIIHII OpolIypl, HOMUIIKA IHCTPYKIIII 3 €EKTPONPOBOIKH B IIOCIOHUKY
JUI €JEKTPUYHOI CYLIapKH OJIATY, IOMUWJIKA B JIIKAPHSHOMY 3aIMCl IS TSHKKOXBOPOIO
naleHTa, HeMpaBWIbHUN PEeLENT peuenTypy 3MINTYBaHHS NECTULM/IIB 00 MOMUIIKA B
THCTPYKIIIi 3 TEXHIYHOTO OOCITyTrOBYBaHHS JiTaka. [HIIa XapakTepHa BIMIHHICTh TeX-
HIYHOTO MUChMA TOJIATAE Y TOMY, III0 HE MMOBHHHO OyTH Hamipy BUKIMKATH €MOIINHAN
BIATYK y unTaya. TexHIYHUI TMCbMEHHUK MOBHHEH MTPOCTO HaMaraTucs TOHECTH 1HOp-
Mal[it0 MAKCUMaJIbHO CTHUCIIO 1 MPaBUWILHO [4, ¢. 25-26].

TexHIYHMII NTUCBMEHHHK (TeXpaWTep) MOBHUHEH BOJIOAITH NEBHUMU HABUYKAMHU,
00 CTBOPUTH MPaBUJIbHY Ta €PEKTHUBHY TEXHIUHY JAOKyMeHTalio. BiH mounHae 31
CKJIQJIHOI TE€XHOJIOT11, 1 HOTr0 MICIsl MOJSTaE y TOMY, 1100 MOSICHUTH JIIOJUHI, SIKa HE €
€KCIIEPTOM Y IMEBHI ranaysi, Ik BAKOPUCTOBYBATH LI0 TEXHOJOT10. LIs1 oMmaHnIuBo mpo-
CTa Micisg BUMarae Oulbliie, Hi>k TPOCTO 3AaTHICTh MUCATH 1 PO3YMIHHS TEXHOJIOT11: X04ua
0oOM/IBI 111 HABUYKU MAIOTh BUPIIIAJIbHE 3HAUCHHS, iX HE1I0CTaTHbOo. OTXKE, HacaMIiepe/]
Oprasizaifiiiii HaBUYKHU € Ty>K€ BaXXJIMBUMH, TOMY 110 (axiBellb y Taly3i TEXHIYHOTO
MUChMa Ma€ OpraHizyBaru iH(pOpMaIlito, Ky 30upae. 31e01IbII0T0 OTpUMaHHs iHDOP-
Malli HE € CKJIaJIHUM 3aBJIaHHSM, ajieé BU3HAYEHHS TOrO, IO aKTyaJlbHO JJIs 4MTa-
9iB, MOXKe OyTH Ba)XKKHUM 3aBJIaHHSM. barato mOCBiMUEHUX TEXHIYHUX MUCHbMEHHUKIB
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LIOPOKY CTBOPIOIOTH KUIbKAa HOBUX KHUT. BOHM MOBMHHI 3aCBOITH HOBY 1H(OpMallito, a
MIOTIM 3pO3YMITH, OpPraHi3yBaTH, PO3CTABUTH MNPIOPUTETH 1 JIOCTABUTH ii.

Takox moTpiOHI HABUYKHM CIIJIKYBAaHHS 3 JIIOABMH 1 AOCTITHUIBKI HaBUYKH. [HOP-
Mallisi, siKka MMoTpiOHa, 3HaXOIUTHCS Y NIEBHOI JIFOIMHU, TOMY TEXpalTep MOBUHEH MaTH
MOKJIMBICTb IIPAIIOBATH 13 IIEI0 JIFOUHOLO, 11100 J13HATUCS HEoOX1IHY 1H(popMallito [S].

«TexHiuHa» YacTUHA TEXHIYHOIO MUChMa HE OOOB'SI3KOBO O3HAUAE, 110 TeXpailTep
MOBUHEH OyTH MPOrpamicToM abo 1HXKEHEPOM-EJIEKTPUKOM. TUM HE MEHIlE BiH MOBHU-
HEH Maru Jiesiki 0a30B1 3HAHHA PO TEXHOJIOTII, iK1 Oyze JoKyMeHTyBatu. Hanpukinan,
AKILO BIH IUIAHY€E CTaTW TEXHIYHUM aBTOPOM IPOrPaMHOr0 3a0€3MEeYEHHs], TO IIOBUHEH
PO3yMITH, SIK BUKOPUCTOBYBaTd omneparliiiny cucremy (Hanpukian, Windows). Takox
TEXHIYHUI MMCbMEHHUK Ma€ pO3yMITH OCHOBHI TIOHATTS, Takl K 0a3u JaHHUX, MEpeXka,
[HTepHeT Ta MaHimymoBaHHS (ailnamMu (BiIKPUTTS, 3aKpUTTs Ta 30epexenHs ). Bin moBu-
HEH OyTH FOTOBUM JII3HATHCS PO HOBI TEXHOJIOT1, SIK BOHU PO3BUBAIOThCS. TexpaiTepy
Tpeba mam'siTaty, 110 BiH TOM, XTO MHILIE KOHTEHT, OT>Ke, Mae OyTH B 3MO31 3'5ICYBaTH,
SIK TIPAIIIOE araparHe abo mporpaMHe 3ade3neueHHs. Y OUTBIIIOCTI poOOYUX MICIh TeX-
HIYHUN TUCBbMEHHUK Ma€ JTOCTYM /10 1HQOpMAI] Ipo MPOAYKT, SIKAH BiH JOKYMEHTYE, 1
MOJKE 3aIIUTaTH y MPOrpaMiCTiB a00 1HXKEHEPIB JeTal. Ko podora TexpaiTepa BUMa-
ra€e HalMCaHHSA YOrochb OCOOIMBO TEXHIYHOIO, TO TYT MOTPIOEH OLIbII BUCOKHI PIBEHb
3HaHb. Hampukiazn, KO BiH JOKYMEHTYE IHCTPYMEHT mporpamyBaHHsi C++, To Mmae
BOJIOJITH 0a30BHUM pO3yMIHHSIM IporpamyBaHHs C++. BiH He nmoBuHEH OyTu Iporpa-
MICTOM, aJIe pO3yMIHHSI OCHOB IIPOrpaMyBaHHs € 000B'13k0BUM. HaBuaHHSI IPUKIaIHUX
JIHTBICTIB TEXHIYHOIO MHUChbMa BIJIOYBAETHCS MICISl BABUCHHS OCHOB MPOrpaMyBaHHs, a
TaKOXK IUKITY JIHTBICTUYHUX JUCLUIUTIH, 10 Ja€ 3MOTy €()eKTUBHO BUKOPHUCTOBYBATH
HaOyTi 3HAHHA y BUBYEHHI HOBOI IUCIUILTIHY « TeXHIUHE MUCHEMOY.

Hanmcanas TexHIYHOI JOKYMEHTAIlli BUMarae Crenu(piuHoro CTUI0 Ta TOYHOCTI,
OCKLIBKY 1151 1H(OpMallisi TpU3HaUeHa JUIs Tepenadi TeXHIYHUX 3HaHb. OCHOBHI CTH-
JICTUYHI Ta rpaMaTHyHI IPaBUJjIa JJIs HAIIMCAHHS TaKOro BUAY JOKYMEHTAIll BKJIF0Ya-
F0Th: BUKOPUCTAHHS IPOCTOI Ta TOCTYITHOI JIEKCUKH 3 BUKOPUCTAHHSM CXEM 1 TaOJIHIIb
JUISL TIOJIETIIEHHSI PO3YMIHHS Ta CHPUHHATTS Marepianxy; TOYHY TEPMIHOJIOIIIO, 1100
YHUKaTU HEOIHO3HAYHOCTEH; nepeBary akTUBHOro ctany (Active Voice); y:KUBaHHS
CTaHJapTHU30BaHOI a0peBIaTypH 3 il HOICHEHHIM; PO3IOILI JOKYMEHTY Ha JIOT14HI PO3-
JUTU 1 TAPO3AUTH; YHUKHEHHS CKJIQIHUX, BEJIMKUX peueHs [1, c. 120, 351].

ABTOpY BUALISIOTH TaKl OCHOBHI TUIIM TEXHIYHOI JOKYMEHTALlli: 013HEC-KOPECIIOH IEH-
mito (inquiries and responses, adjustment letters, refusal letters, memos, cover letters, etc.)
Ta BJIacHEe caMy TE€XHIUHY JoKyMmeHTaito (brochures, descriptions, manuals, newsletters,
reports, specifications, requests for proposals and grant proposals, etc.) [1; 3; 4].

HaByaHHSl NpUKIAHUX JIIHTBICTIB TEXHIYHOMY MHCbMY B1JIOYBaJIOCS 3a MPHUHIIM-
IOM BiJ MPOCTUX M0 OLIbLI CKIAAHUX BHUJIIB TEXHIYHUX JIOKYMEHTIB. Po3misitHeMo
HAMMCAaHH JINCTA 3 YperyiaoBaHHs cripHux nuTtadb (adjustment letter). Lle odimiii-
HUW JUCT, SIKUU BIAIPaBISETHCS KOMIIAHIEI0 a00 OpraHi3alli€lo KIIEHTY YU NapTHEPY
I BPETYIIOBaHHSA SKOI-HEOY/Ib CUTYAIlil, TOB'A3aHOI 31 CKapramu, peKiIaMalisiMu ado
iHmME npo6aemamu. Moro Mera — HajaTH po3'aCHEHHs, BUIPABICHHS TOMUJIOK UK

350 Studia methodologica, ISSN 2307-1222, No. 57. 2024



HEMOPO3yMiHb, a TAKOXK BUPA3UTH BISIYHICTH 32 BUCJIOBIICHI 3ayBayKEHHS Ta BUSBICHHS
TOTOBHOCTI /10 CHiBIIpall ad0 BPErylIrOBaHHS HEMOPO3yMIHb. Takuil JTUCT MOXE Mic-
TUTHU Y COO1 MOSICHEHHS TPUYUHH TPOOJIEMH, OMKC J1H, K1 OyJIM BAKUTI JIJIs1 BUPIILIEHHS
CUTYyallii, 1 IPOMO3UIIIi 0/I0 KOMIIEHCALIll UM 1HIIHUX 3aXO/lIB JIJisl BIIHOBJICHHS JOBIPU
Ta MO3UTHUBHUX BIIHOCHH MK CTOpOHamu. JIMCT 3 yperyntoBaHHs CHIPHUX MMUTaHb €
BaXJIMBUM 1HCTPYMEHTOM B YIIPaBJIIHHI BIJIHOCUHAMH 3 KJIIEHTaMU Ta MapTHEPaMHU.

Crynentam Oynio Ha/JaHO BIAMOBIAHY 1H(OPMAILIIO MPO CTHJIb HAMMCAHHS Ta rpa-
MaTH4YH1 KOHCTPYKIIil TaKOTO JIMUCTA, 3alPOMOHOBAHO 3Pa30K, a TAKOXK 3aBIaHHS IS
CTBOPEHHS BIIACHOTO JIMCTA 3 YPETYIIOBaHHs CIHIPHUX MUTaHb. 3aBAaHHA (HopMy-
moBaniocst Tak: The company you are working in delivered computers to the other
company with the installed software regarding the system of dealing with customers’
orders. The software isn’t working properly. And the company had some problems and
mistakes in dealing with the customers’ orders. Write an adjustment letter, apologize
and suggest a solution.

HageneMo npukiiaj JincTa, HAMMCAHOTO OJIHIEIO 31 CTYIEHTOK, 13 JOTPUMaHHAM YyCiX
BIJIMOBIAHUX MPABUJ Ta BUMOT JJIsl HATMCAHHS TAKOTO THUITY JIUCTIB.

June 13, 2023

Ms. Danylchenko Anastasiia
3 Chudnivska
Zhytomyr

Dear Mr. Thomas Wales

We are sorry that your experience with our software did not go smoothly. We are
eager to restore your confidence in our ability to provide high-quality service. Your
next five months of using our software will be complimentary as our sincere apology.

Providing dependable service is what is expected of us, and when our staff doesn't
provide quality service, it is easy to understand our customers' disappointment. I truly
wish we had checked the serviceability of software before finishing the work and that
your experience had been a positive one. To prevent similar problems in the future, we
plan to use your letter, anonymized, in training sessions with staff.

We appreciate your taking the time to write to us. It helps to receive comments such
as yours, and we consinstenously follow through to be sure that proper procedures are
being met.

Yours truly,
Anastasiia Danylchenko
Customer Support Services

HactynHuM 10KyMEHTOM, SIKMI MaJld HAITMCAaTy MPUKJIAHI JIHIBICTH, OyJ10 BAKOHABYE
pe3tomMe (3BIT PO BUKOHAHHS). 3BIT PO BUKOHAHHS (executive summary) — 11e KOpOTKHIA,
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CTUCITUI JIOKyMEHT, SIKWW Ha/ia€ OCHOBHI BUCHOBKH, PE3yJIbTaTH 1 peKOMEHallli, BKJIIO-
YeHl y BEJIMKUM 3BIT UM IOKYMEHT. BUKOHaBYe pe3tomMe MpHU3HauYEHE Il BEPXHBOTO PiBHS
YIpaBIIIHHS Ta 1HIIMX 3aL1KABIEHUX CTOPIH, SIKI MOXKYTh OyTH OOMEXEH1 B 4acl Ta LIyKa-
I0Th IIBUJIKUIA 3MICT JOKYMEHTa 0€3 JIeTaIbHOTO BUBYEHHS BCIX MOTO aCIeKTIB.

TUnoBo BUKOHABYE PE3IOME MICTUTh KJIFOUOBI MOMEHTH, OCHOBH1 BUCHOBKH, BayKJIUBI
Qpu Ta 1HII 3HAYYII €JIEMEHTH JOKyMeHTa. BOHO MOBHHHO OyTH HammcaHe 3po3y-
MLJIO Ta JIAKOHIYHO, HA/IAI0YU YUTAYy MOKIIUBICTh IIBUAKO O3HAHOMUTHUCS 13 CYyTTEBUMU
acrekTaMu 3BITy. BHKOHaBUE pe3roMe 4acTO PO3MIIILYEThCSI Ha TMOYaTKy JOKYMEHTa,
JIAI04YM YUTa4aM 3MOTY IIBUJIKO BU3HAYUTH, UM BapPTO JOKJIATHO YUTATH BECH 3BIT.

[IponemMoHCTpy€eEMO 3BIT NpO BUKOHAHHS, HAITUCAHUM CTYJIEHTOM, 3 ypaxyBaHHSIM
paBUJI Ta BUMOT JI0 IILOTO TUITY TEXHIYHOTO TIOKYMEHTY (puc. 1).
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Puc. 1. Executive Summary

OnHMUM 13 YacCTO BUKOPUCTOBYBAHMX TEXHIYHUX JIOKYMEHTIB € THCTPYKLIS 3 ycCTa-
HoieHHs (installation guide). [HCTpyKIis 3 yCTaHOBIEHHS — 1€ JOKYMEHT, SIKUI HaJlae
JeTaJIbHI Ta MOCIIIO0BHI BKa31BKM LIOAO MPOLEAYPH BCTAHOBJICHHS TA HAJAIUITYBAHHS
KOHKPETHOTO MPOAYKTY YW MpOrpaMHOro 3abdesneuyeHHs. Llel tun qokymeHTauii npu-
3HAYEHUH JUIsl KOPUCTYBayiB a00 TEXHIYHMX CIICLIAIICTIB, SIKI BIAMOBIAAIOTH 3a BCTa-
HOBJICHHS Ta HAJAIUTYBaHHS CUCTEMHU 4d nporpamu. i yac cTBOpeHHs IHCTPYKIIi 3
YCTAHOBJIEHHSI NOTPIOHO JOTPUMYBATUCS JEAKUX KIHOUOBUX acnekTiB: 1. [HCTpykuis
MOBMHHA OyTH CTPYKTYpOBaHOIO Ta MOCIIJ0BHOIO, HAJAIOUM YITKI Ta KOHKPETHI KPOKHU
TSl BAKOHAHHST KOYKHOTO €TaIry BCTAaHOBJIEHHS. 2. [padiuHi eneMeHTH MOXYTh 3HAUHO
MOJIETTUTH PO3YMIHHS Ta IOIOMOI'TH YHUKHYTH HETOPO3yMiHb. 3. BUKOpUCTOBYITE TEp-
MIHU Ta BUPa3H, sIK1 pO3yMIIOTh KOPUCTYBaul, KOTP1 OyAyTh YCTAHOBIIIOBATH MPOAYKT YH
nporpamue 3a0e3neueHHs. 4. YkazyiiTe TO4H1 BUMOTH 710 OOJIaJHAHHS Ta IPOrPaMHOIO
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3a0e3MedeHHs, HeOoOXiTHOTO JUIsl YCIIITHOTO BCTAHOBIICHHS Ta POOOTH MPOAYKTY. 5.
HanagaiiTe mocunaHHs Ha JAONATKOBI peCcypcH, Taki sIK BeOCAWTH, KOHTAKTHI JaHl JUIs
OIATPUMKH UM 1HII1 MaTepiaju, 1Kl MOKyTh OyTH KOPUCHUMU JIJIsl KOPUCTYBaYiB.

Hagenemo npuknazn iHCTpykuii 3 ycraHoBieHHs: PyCharm, iHTerpoBaHoro cepe-
nosuia po3podku (IDE) mis moBu nporpamyBanHs Python, HanucaHOi CTyIE€HTKOO
rpynu I1JI-8 (puc. 2).
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Puc. 2. Installation Guide

BucHOBKM i mepcneKTHBH MOJAJBIINX JOCHIIKEeHb. TeXHIYHE MUCHhMO 3HAMHO-
MUTh CTYJIEHTIB 3 OCHOBaMH Ipodecii TexpanTepa, BUAaMU TEXHIYHOI JOKYMEHTAIll1,
criocobami ii CTBOpeHHs, popMaTyBaHHs, OCOOIMBOCTSIMHU TE€XHIYHOTO TEKCTY, JIEK-
CUKOI0, CTUJIICTUKOIO Ta FPAMAaTUYHUMHU KOHCTPYKLISIMU, TUTIOBUMM JJIS TAKOTO BUIY
MMChMA. 3a IONOMOIO0 KypCy 3 TEXHIYHOIO MMChbMa BJAJI0Cs cpOpMyBaTH y CTY/ICHTIB
HAaBMYKHM HalMCaHHS Ta pelaryBaHHS TEXHIYHHUX TEKCTIB, O3HAMOMUTHU 3 1HCTPYMEH-
TaMU TeXpaiTepa, NpUKIagaMu CTBOPEHHsI HEOOX1IHOI JoKyMmeHTallli. IlepcnexkTuBy
MOJIAJIbIINX JOCIIKEHb yOa4YaeEMO y BHU3HAYEHHI MENaroriyHuX yMOB €()EKTUBHOIO
HaBYaHHS NPUKJIAJHUX JIHIBICTIB TEXHIYHOMY MUCHMY.
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